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Message
I am very glad to know that Bangladesh Accreditation Board (BAB) is going to celebrate ‘World Accreditation 
Day 2019’ in a befitting manner as elsewhere in the world.

Accreditation plays a pivotal role in ensuring supply chain for products and services especially in context of 
socio-economic development and globalization. It also confirms the quality of products, process and services 
for producers, exporters, importers, businessmen and customers. Effective selection of sustainable supplier 
makes business maximum benefit, not only in terms of financial stability but also Corporate Social 
Responsibility (CSR) and ethical practices. It also effects on profitability, brand reputation and customer 
loyalty. The theme of this year “Accreditation: Adding Value to Supply Chains” is very appropriate in this 
regard. 

Accreditation, as an independent evaluation of conformity assessment body against recognized standards, 
ensure their impartiality, competence and consistency. As a result it establishes credibility and trustworthy 
information about goods and services among the consumers. The present government is implementing massive 
development porgrammes to turn Bangladesh into a developed country by the year 2041. To achieve the target, 
we have to put massive efforts in developing our living standard and make progress in the human development 
index. I hope Bangladesh Accreditation Board along with concerned government agencies and business 
communities will take joint venture to achieve confidence of everyone from producer to consumer level.

I wish 'World Accreditation Day 2019' a grand success. 

Khoda Hafez, May Bangladesh Live Forever.

Md. Abdul Hamid
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evYx
evsjv‡`k G¨v‡µwW‡Ukb †evW© (weGwe) we‡k¦i Ab¨vb¨ †`‡ki b¨vq evsjv‡`kI Ôwek¦ G¨v‡µwW‡Ukb w`em 2019Õ D`hvcb Ki‡Q  
†R‡b Avwg Avbw›`Z|

wek¦vq‡bi G hy‡M cY¨ I ‡mev mieivn k…•L‡j G¨v‡µwW‡Ukb ¸iæZ¡c~Y© f~wgKv cvjb K‡i _v‡K| Avg`vwb-ißvwbKviK, e¨emvqx I  
†µZv‡`i Rb¨ G¨v‡µwW‡Ukb cY¨ Ges †mevi gv‡bi wbðqZv cÖ`vb K‡i _v‡K| e¨emv evwY‡R¨ †UKmB †hvMvb`vZv wbe©vwPZ n‡j 
mvgvwRK `vqe×Zvi cvkvcvwk ‰bwZK Abykxjb mywbwðZ nq| d‡j Drcv`bKvix cÖwZôvb cY¨ I †mevi g~j¨ wba©vi‡Y m‡e©v”P myweav 
†c‡q _v‡K Ges cY¨ I †mevi jf¨vsk, eª¨vwÛs B‡gR I †µZv‡`i g‡a¨ wek¦¯ÍZv µgvš^‡q e„w× cvq| wek¦ G¨v‡µwW‡Ukb w`e‡m G 
eQ‡ii cÖwZcv`¨ “Accreditation: Adding Value to Supply Chains’’ G †cÖÿvc‡U AZ¨šÍ h_v_© I mg‡qvc‡hvMx n‡q‡Q 
e‡j Avwg g‡b Kwi| 

¯^vaxb wPšÍvkxj Kvh©vejxi gva¨‡g G¨v‡µwW‡Ukb mv`…k¨ g~j¨vqbKvix cÖwZôv‡bi wbi‡c¶Zv, mv`…k¨ m¶gZv I mvgÄm¨Zv wbwðZ 
K‡i| d‡j cY¨ I ‡mevi ‡¶‡Î ‡fv³vi Av¯’v AwR©Z nq| evsjv‡`k‡K 2041 mv‡ji g‡a¨ DbœZ †`‡k cwiYZ Ki‡Z eZ©gvb miKvi 
e¨vcK Dbœqb Kvh©µg ev¯Íevqb Ki‡Q| DbœZ †`‡ki ¯^xK…wZ †c‡Z Avgv‡`i A_©‰bwZK Dbœq‡bi mv‡_ mv‡_ RxebhvÎvi gv‡bvbœqb I 
gvbe Dbœqb m~P‡K AMÖMwZ AR©‡b m‡Pó _vK‡Z n‡e| Drcv`K ‡_‡K ïiæ K‡i †fv³v ch©v‡q mK‡ji Av¯’v AR©‡b evsjv‡`k 
G¨v‡µwW‡Ukb ‡evW©, wewfbœ miKvwi ms¯’v I e¨emvwqK m¤úª`vqmn mswkøó mK‡j mgwš^Z D‡`¨vM MÖnY Ki‡eb - G cÖZ¨vkv Kwi|

Avwg Ôwek¦ G¨v‡µwW‡Ukb w`em 2019Õ Dcj‡ÿ M„nxZ mKj Kg©m~wPi mvwe©K mvdj¨ Kvgbv Kwi|

‡Lv`v nv‡dR, evsjv‡`k wPiRxex ‡nvK|

†gvt Ave`yj nvwg`
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Message
I am happy to know that Bangladesh Accreditation Board (BAB) is going to observe ÒWorld Accreditation 
DayÓ on 9 June 2019. The main theme of the day this year- “Accreditation: Adding Value to Supply Chains” - 
is suitably connected to the context of recent industrial development of Bangladesh.
 
In free market economy, products and services reach to the buyers and consumers ends through the supply 
–chain system. An effective system ensures delivery of quality products and services to the end users at 
reasonable prices in time. The system is increasingly becoming multifaceted and complex owing to change of 
taste and demand of the buyers and consumers, regulatory guidelines and innovative goods and services. As a 
result, acheieving confidence of the buyers and consumers through  providing them with quality goods and 
services at a reasonable price in the growing global competitive market is becoming a major challenge for the 
entrepreneurs.
 
Providing quality goods and services at all levels of the supply chain is one of the prerequisites for achieving 
confidence of buyers and consumers. For this, an effective and trusted Quality Management System is 
essential. In this context, the accreditation system is being considered as an important tool throughout the 
world. This process is regarded as reliable and accepted method for evaluating the technical competency and 
impartiality of the management system. 
 
To make Bangladesh an industrialized middle income country by the year 2021 and a developed one by the 
year 2041 is one of the main targets of our government. In order to achieve this goal, Bangladesh is moving 
faster towards quality industrialization. At present, the world’s most environment-friendly products are being 
produced in our local industry. These products are widely appreciated both at home and abroad. As a result, 
our export income is increasing and living standards of the people are improving gradually. I am confident that 
we would be able to reach the desired destination of industrialization within a short span of time. 
 
I am optimistic that the Bangladesh Accreditation Board will make a positive contribution to strengthen 
Bangladesh’s position in the export market by setting standards on quality, developing national quality 
infrastructure and building sustainable supply chains in the upcoming days.    
 
I wish all successes of the programs taken in connection with observence of the World Accreditation Day - 
2019.  

Sheikh Hasina

Joi Bangla, Joi Bangabandhu
May Bangladesh Live forever



evYx
wkí gš¿Yvj‡qi AvIZvaxb evsjv‡`k G¨v‡µwW‡Ukb †ev‡W©i (weGwe) D‡`¨v‡M 9 Ryb 2019 Ôwek¦ G¨v‡µwW‡Ukb w`emÕ D`hvcb Kiv 
n‡”Q †R‡b Avwg Avbw›`Z| evsjv‡`‡k wkívq‡bi eZ©gvb †cÖÿvc‡U w`emwUi G eQ‡ii cÖwZcv`¨ ÒAccreditation: Adding 
Value to Supply ChainsÓ AZ¨šÍ mg‡qvc‡hvMx n‡q‡Q e‡j Avwg g‡b Kwi| 
 
gy³evRvi A_©bxwZ‡Z cY¨ I †mev GKwU mvcøvB †PB‡bi gva¨‡g †µZv Ges †fv³vi Kv‡Q †cŠuQvq| †hŠw³K g~‡j¨ ¸YMZ gvbm¤úbœ 
cY¨ I †mev †µZv I †fv³v mvavi‡Yi Kv‡Q mgqgZ †cŠu‡Q w`‡Z mvcøvB †PB‡bi f~wgKv Acwimxg| †µZv I †fv³vi iæwP I Pvwn`vi 
cwieZ©b, wewfbœ wbqš¿Yg~jK kZ©vejx Av‡ivc Ges bZzb cY¨ I †mev D™¢ve‡bi d‡j mvcøvB †PBb e¨e¯’vcbv µgk¨B eûgyLx Ges 
RwUj AvKvi aviY Ki‡Q| d‡j cÖwZ‡hvwMZvg~jK evRv‡i ¸YMZgvb eRvq †i‡L †hŠw³K g~‡j¨ cY¨ I †mev mieivn K‡i †µZv I 
†fv³v‡`i Av¯’v AR©b D‡`¨v³v‡`i Rb¨ GKwU P¨v‡jÄ wn‡m‡e †`Lv w`‡q‡Q|
 
mvcøvB †PB‡bi cÖwZwU ¯Í‡i cY¨ I †mevi ¸YMZgv‡bi wbðqZv weavb †µZv I †fv³v mvavi‡Yi Av¯’v AR©‡bi Ab¨Zg c~e©kZ©| Gi 
Rb¨ GKwU Kvh©Ki Ges wbf©i‡hvM¨ gvb e¨e¯’v M‡o †Zvjv Riæwi| G‡ÿ‡Î G¨v‡µwW‡Ukb c×wZ wek¦e¨vcx GKwU ¸iæZ¡c~Y© nvwZqvi 
wn‡m‡e we‡ewPZ n‡q Avm‡Q Ges gvb e¨e¯’vcbvi KvwiMwi mÿgZv Ges wbi‡cÿZv g~j¨vq‡b GKwU wbf©i‡hvM¨ I ¯^xK…Z c×wZ 
wn‡m‡e Ae`vb ivL‡Q|
 
2021 mv‡ji g‡a¨ evsjv‡`k‡K GKwU wkímg„× ga¨g Av‡qi †`k Ges 2041 mvj bvMv` DbœZ I mg„× iv‡óª cwiYZ KivB Avgv‡`i 
miKv‡ii Ab¨Zg jÿ¨| G jÿ¨ AR©‡b ¸YMZ wkívq‡bi c‡_ evsjv‡`k `ªæZ GwM‡q Pj‡Q| †`kxq wkí KviLvbvq GLb wek¦gv‡bi 
cwi‡ekevÜe wkícY¨ Drcvw`Z n‡”Q| Gme cY¨ †`k-we‡`‡k e¨vcKnv‡i mgv`„Z n‡”Q| Gi d‡j Avgv‡`i ißvwb Avq evo‡Q Ges 
RbM‡Yi Rxebgvb DbœZ n‡”Q| G aviv Ae¨vnZ †i‡L Avgiv AwP‡iB wkívq‡bi Kvw•ÿZ MšÍ‡e¨ †cuŠ‡Q †h‡Z mÿg ne e‡j Avwg 
`„pfv‡e Avkvev`x| 
 
Avgvi wek¦vm, evsjv‡`k G¨v‡µwW‡Ukb †evW© (weGwe) gvb welqK bxwZ wba©viY, RvZxq gvb AeKvVv‡gvi Dbœqb Ges †UKmB mvcøvB 
†PBb M‡o †Zvjvi gva¨‡g ißvwb evwY‡R¨ evsjv‡`‡ki Ae¯’vb mymsnZ Ki‡Z AvMvgx w`‡bI BwZevPK Ae`vb ivL‡e| 
 
Avwg wek¦ G¨v‡µwW‡Ukb w`em 2019 Dcj‡ÿ M„wnZ Kg©m~wPi mvdj¨ Kvgbv KiwQ|

cÖavbgš¿x
MYcÖRvZš¿x evsjv‡`k miKvi
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†kL nvwmbv

Rq evsjv, Rq e½eÜz
evsjv‡`k wPiRxex †nvK|
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Message
I am very happy to know that the Bangladesh Accreditation Board (BAB) is going to celebrate World 
Accreditation Day 2019 on 9th June in a befitting manner. I express my sincere greetings to all the officials 
and employees of BAB for this noble venture. 

Accreditation is an essential part of sustainable and quality industrialization. This globally recognized process 
has been playing a positive contribution in the expansion of global trade by eliminating the existing Technical 
Barriers to Trade (TBT) and accelerating the flow of import and export. The role of accreditation is very 
important in every tier of supply chain management starting from the collection of raw materials up to delivery 
of goods and services to the consumers. 

Realizing this fact, the theme of the World Accreditation Day has been set in the current year, “Accreditation: 
Adding Value to Supply Chains”. In the context of the ongoing endeavor of knowledge-based and quality 
industrialization in Bangladesh, I believe, the theme is very relevant and timely. Through this, I am confident 
that all the stakeholders related to the whole process of supply chains from production to distribution at the 
consumer level will be aware of the quality assurance.
 
Bangladesh is moving forward towards prosperity under the pragmatic leadership of the Prime Minister, Her 
Excellency Sheikh Hasina, the true torchbearer of the Father of the Nation, Bangabandhu Sheikh Mujibur 
Rahman. To strengthen Bangladesh's position in the global trade scenario, internationally acceptable standard 
infrastructure is being developed. As part of this effort, the institutional capacity of the Bangladesh 
Accreditation Board (BAB) has been increased. 

BAB has already achieved international recognition and has been able to award accreditation certificates to 
various national and multinational testing, calibration, certification and inspection bodies. As a result, 
initiatives to add value to the supply chain have been strengthened. I am hopeful that by continuing this current 
trend of adding value to supply chains, we will become an industrially middle-income country by the year 
2021 and a developed one long before 2041. 

I wish the celebration of the World Accreditation Day a grand success

(Nurul Majid Mahmud Humayun M.P)



evYx
evsjv‡`k G¨v‡µwW‡Ukb †ev‡W©i (weGwe) D‡`¨v‡M 9 Ryb wek¦ G¨v‡µwW‡Ukb w`em 2019 D`&hvcb Ki‡Z hv‡”Q †R‡b Avwg AZ¨šÍ 
Avbw›`Z| G gnr D‡`¨v‡Mi Rb¨ Avwg weGweÕi mKj Kg©KZ©v-Kg©Pvix‡K AvšÍwiK ï‡f”Qv RvbvB| 
 
†UKmB I ¸YMZ wkívq‡b G¨v‡µwW‡Ukb GKwU AZ¨vek¨Kxq Abyl½| wek¦e¨vcx ¯^xK…Z G c×wZ Avg`vwb-ißvwb evwYR¨ MwZkxj 
Kivi cvkvcvwk AvšÍR©vwZK evwY‡R¨ we`¨gvb KvwiMwi cÖwZeÜKZv `~ixKi‡Yi gva¨‡g evwYR¨ m¤úªmvi‡Y BwZevPK Ae`vb ivL‡Q| 
c‡Y¨i KuvPvgvj ‡_‡K ïiæ K‡i ‡fv³v ch©v‡q mieivn ch©šÍ mvwe©K mvcøvB †PB‡bI (Supply Chain) G¨v‡µwW‡Uk‡bi f~wgKv 
AZ¨šÍ ¸iæZ¡c~Y©| GwU Dcjwä K‡i PjwZ eQi wek¦ G¨v‡µwW‡Ukb w`e‡mi cÖwZcv`¨ wba©viY Kiv n‡q‡Q, “Accreditation: 
Adding Value to Supply Chains”| evsjv‡`‡k ÁvbwfwËK I ¸YMZ wkívq‡bi Pjgvb AwfhvÎvi †cÖÿvc‡U cÖwZcv`¨ 
welqwU AZ¨šÍ cÖvmw½K e‡j Avwg g‡b Kwi| Avgvi wek¦vm, Gi gva¨‡g wkí-KviLvbvq c‡Y¨i Drcv`b †_‡K †fv³v ch©v‡q cY¨ 
‡cuŠQv‡bv ch©šÍ cy‡iv cÖwµqvi mv‡_ mswkøó mevB ¸YMZgvb wbwðZK‡í AviI m‡PZb n‡eb| 
 
RvwZi wcZv e½eÜzi my‡hvM¨ DËivwaKvi, wek¦ e‡iY¨ †bZv, mdj ivóª bvqK, gvbbxq cÖavbgš¿x Rb‡bÎx †kL nvwmbvi cÖvÁ †bZ…‡Z¡ 
evsjv‡`k Dbœq‡bi gnvmoK a‡i `ªæZ GwM‡q Pj‡Q| wek¦evwY‡R¨ evsjv‡`‡ki Ae¯’vb kw³kvjx Ki‡Z †`‡kB AvšÍR©vwZKfv‡e 
MÖnY‡hvM¨ gvb AeKvVv‡gv M‡o †Zvjv n‡”Q| Gi Ask wn‡m‡e evsjv‡`k G¨v‡µwW‡Ukb †ev‡W©i (weGwe) mÿgZv evov‡bv n‡q‡Q|  
weGwe B‡Zvg‡a¨ AvšÍR©vwZK ¯^xK…wZ AR©b K‡i‡Q Ges wewfbœ RvZxq I eûRvwZK cix¶Y, mb` cÖ`vbKvix Ges cwi`k©b ms¯’v‡K 
G¨v‡µwW‡Ukb mb` cÖ`v‡b m¶g n‡q‡Q| Gi d‡j mvcøvB †PB‡b g~j¨ ms‡hvR‡bi cÖqvm †Rvi`vi n‡q‡Q| G aviv Ae¨vnZ †i‡L 
Avgiv 2021 mv‡ji g‡a¨B wkímg„× ga¨g Av‡qi Ges 2041 mv‡ji A‡bK Av‡MB DbœZ iv‡óª cwiYZ n‡ev e‡j Avwg Avkvev`x|  
 
Avwg wek¦ G¨v‡µwW‡Ukb w`em Dcj‡ÿ Av‡qvwRZ Abyôv‡bi mvdj¨ Kvgbv KiwQ|

gš¿x
wkí gš¿Yvjq

MYcÖRvZš¿x evsjv‡`k miKvi
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(b~iæj gwR` gvngy` ûgvq~b Gg.wc)
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Message
I am glad to know that like other countries of the world Bangladesh is going to celebrate `World Accreditation 
Day 2019’. I welcome this initiative.
 
The theme of the day for this year is `Accreditation: Adding value to supply Chains’ is indeed very time 
befitting in the context of current industrialization scenario of Bangladesh.
 
Though the current economy of the world is called free market economy, products and services cannot move 
freely across the world. Rather these are facing different regulatory measures and customer requirements 
before reaching to the buyers and customers through supply chains. This process involves different 
organizations which are paying roles in different stages of the supply chain system. Efficient quality 
management, institutional capability and its proper evaluation of all organizations engaged in producing 
quality products and services are indispensable in this regard.  Accreditation plays an important role in this 
regard.
 
Certificates or reports from accredited conformity assessment bodies are widely recognized and accepted all 
over the world following a mutual recognition arrangement in accreditation system. It helps developing the 
quality management system and demonstrating organizational competence in the organizations involved in 
different stages of supply chain which allowing cost reduction, productivity enhancement and quality of 
products and services. This results in the attainment of customer confidence, removing of technical barriers to 
trade (TBT) and expansion of cross boundary trade.
 
There should be an internationally recognized and competent national quality infrastructure to facilitate export 
of local products and services to a greater extent. The government under the visionay leadership of Prime 
Minister Sheikh Hasina has been trying ceaselessly with a view to developing such infrastructure. Bangladesh 
Accreditation Board (BAB) has achieved International reorganization for its accreditation services with the 
following support, heartiest patronization and visionary directions of the government. BAB is also being 
praised for its role in the accreditation arena at home and abroad.
 
I wish all the programs to be organized by BAB on the eve of `World Accreditation Day 2019’ a grand success. 

Joi Bangla, Joi Bangabandhu
May Bangladesh live forever.

Kamal Ahmed Mojumder MP



evYx
we‡k¦i Ab¨vb¨ †`‡ki gZ evsjv‡`kI 9 Ryb Ôwek¦ G¨v‡µwW‡Ukb w`em 2019Õ cvjb Kiv n‡”Q ‡R‡b Avwg Avbw›`Z| Avwg GB 
D‡`¨vM‡K ¯^vMZ RvbvB|
 
w`emwUi Gev‡ii cÖwZcv`¨ ÔAccreditation: Adding Value to Supply ChainsÕ A_©vr G¨v‡µwW‡Uk‡bi gva¨‡g mvcøvB 
‡PB‡b gvb ms‡hvRb AZ¨šÍ mg‡qvc‡hvMx n‡q‡Q e‡j Avwg g‡b Kwi|
 
eZ©gvb wek¦ A_©bxwZ‡K gy³evRvi A_©bxwZ ejv n‡jI ißvwb evwY‡R¨i ‡¶‡Î we‡k¦i me A_©bxwZ‡Z webv evavq cY¨ I †mev Aeva 
wePiY m¤¢e n‡”Q bv| wewfbœ wbqš¿Yg~jK kZ©vewj Ges †µZv I †fv³vi iæwP I Pvwn`v we‡ePbv K‡i Drcvw`Z cY¨ I †mev GKwU 
mvcøvB †PB‡bi gva¨‡g †µZv ev †fv³vi Kv‡Q †cŠuQvq| G cÖwµqv GKvwaK cÖwZôv‡bi gva¨‡g m¤úbœ nq| ¸YMZ gvbm¤úbœ cY¨ I  
†mev Drcv`‡b wb‡qvwRZ mKj cÖwZôv‡bi `¶ gvb e¨e¯’vcbv, cÖvwZôvwbK m¶gZv Ges Gi h_vh_ g~j¨vqb GKvšÍ Acwinvh©| 
wek¦e¨vcx gvb e¨e¯’vcbv I cÖwZôvwbK m¶gZv g~j¨vq‡b G¨v‡µwW‡Ukb ¸iæZ¡c~Y© f~wgKv cvjb K‡i|
  
AvšÍR©vwZK gvb AbymiY K‡i G¨v‡µwW‡Ukb Kvh©µg cvi¯úwiK ¯^xK…wZ e¨e¯’vi gva¨‡g cwiPvwjZ nq e‡j G¨v‡µwW‡UW mvhyR¨ 
wbiƒcYKvix cÖwZôvb KZ©…K Bm¨yK…Z wi‡cvU© ev mb` we‡k¦i me©Î ¯^xK…Z I M„nxZ nq| mvcøvB †PB‡bi wewfbœ ch©v‡q RwoZ cÖwZôv‡bi 
m¶gZv Ges gvb e¨e¯’vcbv Dbœq‡bi gva¨‡g cY¨ I †mevi Drcv`b e¨q n«vm, Drcv`bkxjZv e„w× Ges ¸YMZ gvb e„w× cvq| Gfv‡e 
G¨v‡µwW‡Ukb †fv³vi Av¯’v AR©b, evwY‡R¨i KvwiMwi cÖwZeÜKZv `~ixKiY I evwYR¨ m¤úªmvi‡Y gva¨‡g †`‡ki mvwe©K Av_©mvgvwRK 
Dbœq‡b ¸iæZ¡c~Y© Ae`vb ivL‡Q|
 
†`wkq cY¨ I †mevi ißvwb evov‡Z AvšÍR©vwZKfv‡e ¯^xK…Z Ges wbf©i‡hvM¨ GKwU RvZxq gvb AeKvVv‡gv _vKv Acwinvh©| gvbbxq 
cÖavbgš¿x †kL nvwmbvi †bZ…Z¡vaxb eZ©gvb miKvi ivó« cwiPvjbvi `vwqZ¡ MÖn‡Yi ci †_‡K G j¶¨ ev¯Íevq‡b wbijmfv‡e KvR K‡i 
hv‡”Q| miKv‡ii AvšÍwiK mg_©b, c„ô‡cvlKZv Ges `~i`k©x f~wgKvi d‡j evsjv‡`k G¨v‡µwW‡Ukb †ev‡W©i G¨v‡µwW‡Ukb e¨e¯’v 
AvšÍR©vwZK ¯^xK…wZ AR©b K‡i‡Q| GwUi cÖvwZôvwbK mvdj¨ †`k I †`‡ki evB‡i cÖkswmZ n‡”Q| 
 
Avwg Ôwek¦ G¨v‡µwW‡Ukb w`em 2019Õ Dcj‡ÿ evsjv‡`k G¨v‡µwW‡Ukb †evW© Av‡qvwRZ Abyôv‡bi mvdj¨ Kvgbv Kwi| 
 
Rq evsjv, Rq e½eÜz
evsjv‡`k wPiRxex †nvK|

cÖwZgš¿x
wkí gš¿Yvjq

MYcÖRvZš¿x evsjv‡`k miKvi
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Kvgvj Avn‡g` gRyg`vi Ggwc
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Message
Bangladesh Accreditation Board (BAB) under the Ministry of Industries is celebrating “World Accreditation 
Day 2019” in a befitting manner like other countries around the globe on 9 June.

In current global market, influence of the free market economy facilitates the increase of industry and trade. 
Supply chain is considered as one of the important factors of such trade increase. It works as the network of all 
the processes, resources, activities and technology involved in the creation and sale of a product, from the 
delivery of source materials from the supplier to the manufacturer, through to its eventual delivery to the end 
user. So, having a standard and reliable supply chain management is inevitable. Only accredited testing, 
inspection and certification to the products and services can ensure the reliability of the supply chain. Hence, 
the theme of the day this year “Accreditation: Adding Value to Supply Chains” becomes very relevant and 
significant.

In the context of our country, to enhance internal and export trade and increase the consumer trust, it is 
necessary to establish a strong and sustainable supply chain management in addition to the production and sale 
of quality goods and services. This is possible through implementation of accredited conformity assessment 
system.

With this view, BAB started functioning through recruitment of its employees in 2010. All credit goes to the 
present government for introducing an effective and international standard accreditation system in the country. 
The government has been working relentlessly to make Bangladesh a middle-income country by 2021, to 
implement the Sustainable Development Goal (SDG) declared by the United Nations by 2030 and to build an 
industrially developed and prosperous country by 2041. BAB’s accreditation is playing an active role in 
improving product transformation, diversification, marketing and supply chain to achieve these goals.
. 
I believe that BAB will play a vital role in creating awareness amongst the relevant stakeholders and interested 
parties on the subject matter of the theme through the celebrating World Accreditation Day.

I wish all the success of World Accreditation Day 2019.

Md. Abdul Halim



evYx
we‡k¦i Ab¨vb¨ ‡`‡ki gZ bvbv Kg©m~wPi gva¨‡g 9 Ryb wkí gš¿Yvjqvaxb evsjv‡`k G¨v‡µwW‡Ukb †evW© (weGwe) Òwek¦ G¨v‡µwW‡Ukb 
w`em 2019Ó D`&hvcb Ki‡Q |

cÖwZ‡hvwMZvg~jK eZ©gvb we‡k¦ gy³evRvi A_©bxwZi cÖfv‡e wkí-evwYR¨ µ‡gB cÖmvwiZ n‡”Q| cÖmvigvb wkí-evwY‡R¨ Supply 
Chain ev mieivn ‡PBb GKwU eo wbqvgK| cY¨, †mev I  cÖhyw³i D™¢veb †_‡K Drcv`b, wecYb Ges †µZv I †fv³vi wbKU  
†cŠuQv‡bvi †¶‡Î mieivn †PBb GKwU †bUIqvK© wn‡m‡e KvR K‡i| GRb¨ mieivn ‡PBb e¨e¯’v wbf©i‡hvM¨ I gvbm¤úbœ nIqv AZ¨šÍ 
Riæwi| mieivn ‡PB‡bi wbf©i‡hvM¨Zvi Rb¨ cÖ‡qvRb cY¨ I †mevi h_vh_ cix¶Y, cwi`k©b Ges mb` e¨e¯’vi m¶gZv Dbœqb| 
wek¦e¨vwc G¨v‡µwW‡Uk‡bi gva¨‡gB G m¶gZvi Z…Zxq c¶xq g~j¨vqb n‡q _v‡K| Kv‡RB G eQi w`emwUi cÖwZcv`¨ 
“Accreditation: Adding Value to Supply Chains” A‡bK Zvrch©c~Y©|

Avgv‡`i †`‡ki †cÖ¶vc‡U Af¨šÍixY I ißvwb evwYR¨ mymsnZ Kiv Ges †µZv I †fv³v mvavi‡Yi Av¯’v e„w×i Rb¨ ¸YMZ gvbm¤úbœ 
cY¨ I †mev Drcv`b, wecYb wbwðZKi‡Y GKwU kw³kvjx I †UKmB mieivn †PBb e¨e¯’v M‡o †Zvjv cÖ‡qvRb| G¨v‡µwW‡UW 
mvhyR¨ wbiƒcY c×wZ e¨env‡ii gva¨‡gB ‡mwU m¤¢e| G j‡¶¨ weGwe cÖwZôvi ïiæ ‡_‡KB KvR K‡i hv‡”Q| 2010 mv‡j Rbej 
wb‡qv‡Mi gva¨‡g weGweÕi Kvh©µg ïiæ nq| eZ©gvb miKvi ‡`‡k GKwU Kvh©Ki Ges AvšÍR©vwZK gv‡bi G¨v‡µwW‡Ukb e¨e¯’v Pvjy 
Kivi K…wZ‡Z¡i kZfvM `vwe`vi| miKvi 2021 mv‡ji g‡a¨ evsjv‡`k‡K GKwU ga¨g Av‡qi ‡`k, 2030 mv‡j RvwZmsN †NvwlZ 
Ô‡UKmB Dbœqb AfxóÕ ev¯Íevqb Ges 2041 mv‡ji g‡a¨ wk‡ívbœZ I mg…× ‡`‡k cwiYZ Kivi j‡¶¨ wbijmfv‡e KvR K‡i hv‡”Q| 
G j‡¶¨ cY¨ iƒcvšÍi, eûg~LxKiY, evRviRvZKiY I mieivn ‡PBb e¨e¯’vi gv‡bvbœq‡b weGwei G¨v‡µwW‡Ukb Kvh©Ki f~wgKv cvjb 
Ki‡Q|

wek¦ G¨v‡µwW‡Ukb w`em D`&hvc‡bi gva¨‡g cÖwZcv`¨ wel‡q mswkøó‡`i gv‡S m‡PZbZv m…wó‡Z weGwe ‡Rviv‡jv f~wgKv ivL‡e e‡j 
Avwg wek¦vm Kwi|

Avwg wek¦ G¨v‡µwW‡Ukb w`em 2019 Gi mvdj¨ Kvgbv KiwQ |

mwPe
wkí gš¿Yvjq

MYcÖRvZš¿x evsjv‡`k miKvi
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Dhaka Chamber of Commerce & Industrty

(DCCI)
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09 June 2019

Message
I am pleased to know that Bangladesh Accreditation Board (BAB) is going to celebrate "World Accreditation 
Day" this year on 9th June, 2019.

The theme of World Accreditation Day 2019 is “Accreditation: Adding Value to Supply Chains” which is a 
very timely and important selection I think. Accreditation plays an important role in reducing the costs of trade 
and doing business, enhancing technology transfer, and increasing investment. Businesses have been 
producing items with goods sourced from around the world for many years. The global nature of supply chains 
and retail markets means that businesses have to operate in multiple and often under differing regulatory 
environments. Determining the quality, authenticity and traceability of raw materials or components requires 
credible and trustworthy information. Procurement is often responsible for up to 70% of companies’ 
expenditure and so any disruption could affect profitability, brand reputation and customers' loyalty. 
Accreditation provides a globally recognized tool to not only assess and control risks of the internal operation 
of businesses, but also the products and services that are placed in the market.

I would like to thank and express my sincere gratitude to BAB for partnering with Dhaka Chamber of 
Commerce & Industry (DCCI) in celebrating World Accreditation Day 2019 jointly this year. I therefore wish 
every success of celebration of World Accreditation Day 2019. 

Osama Tasir



evYx
evsjv‡`k G¨v‡µwW‡Ukb †evW© (weGwe) 09 Ryb, 2019 ZvwiL wek¦ G¨‡µwW‡Ukb w`em D`&hvcb Ki‡Z hv‡”Q †R‡b Avwg AZ¨šÍ 
Avbw›`Z|
 
Gev‡ii wek¦ G¨v‡µwW‡Ukb w`em 2019 Gi g~j cÖwZcv`¨ welq n‡”Qt “Accreditation: Adding Value to Supply 
Chains”. Gev‡ii cÖwZcv`¨ welqwU AZ¨šÍ mg‡qvc‡hvMx I ¸iæZ¡c~Y© e‡j Avwg g‡b Kwi| G¨vwµwW‡Ukb †h ïaygvÎ e¨emvq 
Avf¨šÍixY Kg©cš’v g~j¨vqb I wbqš¿‡Y wek¦e¨wc ¯^xK…Z GKwU c×wZ ZvB bq eis G¨vwµwW‡Ukb cY¨ I †mevi gvb wbqš¿‡Y f‚wgKv 
†i‡L _v‡K| G¨v‡µwW‡Ukb evRvi c„_KxKi‡Y mnvqZv K‡i _v‡K Ges c‡Y¨i wbivcËv cÖ`v‡b mnvqZv cÖ`vb K‡i| e¨emvi 
cÖ‡qvR‡b mviv wek¦ †_‡K msMÖn Kiv wewfbœ cY¨mvgMÖx Øviv gvjvgvj Drcv`b Kiv nq| msM„nxZ G cY¨mg~‡ni ¸YMZgvb, mZ¨Zv 
Ges KuvPvgv‡ji Dr‡mi wek¦vm‡hvM¨ Z‡_¨i cÖ‡qvRb| c‡Y¨i mieivn †PBb µgvMZfv‡e ˆewk¦KxKiY Ges RwUj n‡”Q KviY 
†Kv¤úvwbmg~n Zv‡`i e¨q‡K ‡hŠw³K K‡i Zzj‡Z Pvq| mieivn †PBb I LyPiv evRv‡ii AvšÍR©vwZK MwZcÖK…wZ ej‡Z †evSvq †h 
e¨emvq‡K wewfbœ bxwZ cwi‡e‡ki ga¨ w`‡q PvwjZ n‡Z nq| cY¨ Avni‡Yi Rb¨ KLbI KLbI †Kv¤úvwbi 70% e¨q n‡q _v‡K 
AZGe GLv‡b †Kvb iKg e¨wZµg jf¨vsk, e¨vÛ L¨vwZ Ges †µZvi wek¦¯ÍZvi Dci cÖfve co‡Z cv‡i|
 
cÖwZeQ‡i b¨q GeQiI XvKv †P¤^vi Ae Kgvm© A¨vÛ BÛvw÷ª (wWwmwmAvB) Gi mv‡_ †hŠ_fv‡e wek¦ G¨v‡µwW‡Ukb w`em 2019 
D`&hvc‡bi wm×všÍ MÖn‡Yi Rb¨ evsjv‡`k G¨v‡µwW‡Ukb †evW©‡K AvšÍwiK ab¨ev` Rvbvw”Q Ges w`emwUi mvdj¨ Kvgbv KiwQ|

mfvcwZ
XvKv †P¤^vi Ae Kgvm© A¨vÛ BÛvw÷ª

(wWwmwmAvB)
 

26 ˆR¨ô 1426
09 Ryb 2019

Imvgv Zvmxi



gnvcwiPvjK
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evsjv‡`k G¨v‡µwW‡Ukb †evW© (weGwe)
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09 Ryb 2019

Dbœq‡bi AMÖhvÎvq weGwe
we‡k^ GLb Ab¨Zg Av‡jvwPZ welq nÕj ¸YMZgvb ev †KvqvwjwU| ¸YMZ gvbm¤úbœ cY¨ I †mev‡K Af¨šÍixY Ges AvšÍR©vwZK evRv‡i 

miev‡ni Rb¨ `iKvi GKwU wbf©i‡hvM¨, Kvh©Ki Ges mgwš^Z RvZxq gvb e¨e¯’vcbv I mvhyR¨ wbiƒcY c×wZ|
 

gy³ evRvi A_©bxwZi cÖfv‡e wek^ evRv‡i evwYR¨ †hgb eûg~LxZv cv‡”Q †Zgwb cÖwZ‡hvwMZvI µgkt ‡Rvi`vi n‡”Q| †µZv I †fv³v 

mvaviY Pv‡”Q mvkÖqx g~‡j¨ gvbm¤úbœ cY¨ I †mev| G Rb¨ cY¨ I †mev Drcv`‡bi ïiæ †_‡K wecYb Ges †fv³vi wbKU †cŠuQv‡bvi 

cÖwZwU ch©v‡q gvb wbqš¿Y I g~‡j¨ mwVK bv _vK‡j cÖwZ‡hvwMZvg~jK evRv‡i wU‡K _vK‡Z cvi‡e bv| G mKj ch©v‡qi mv‡_ mswkøó 

wewfbœ e¨w³, m¤ú` I cÖhyw³ mgš^‡q MwVZ ‡bUIqv‡K©i bvg mvcøvB †PBb (Supply Chain)| ¸YMZ gvb m¤úbœ cY¨ I †mevi 

D‡b¥l NUv‡Z cÖ‡qvRb mvcøvB †PB‡b h_vh_ gvbe¨e¯’vcbv cÖwZôv| G eQ‡ii wek^ G¨v‡µwW‡Ukb w`e‡mi cÖwZcv‡`¨ G¨v‡µwW‡Ukb 

wKfv‡e mvcøvB †PBb‡K Av‡iv mg„× Ki‡Z cv‡i Zvi Dci ¸iæZ¡v‡ivc Kiv n‡q‡Q| cÖwZcv`¨ wbiƒcY Kiv n‡q‡Q- 

“Accreditation: Adding Value to Supply Chains” hv eZ©gvb Ae¯’vi †cÖwÿ‡Z h_v_© I mg‡qvc‡hvMx n‡q‡Q e‡j Avwg 

g‡b Kwi| Supply Chain-Gi wewfbœ ch©v‡q cY¨ I †mevi ¸YMZ gvb m¤ú‡K© wbðqZv cÖ`v‡bi gva¨‡g mswkøó †µZv ev †fv³v 

mvavi‡Yi gv‡S G¨v‡µwW‡Ukb Av¯’vi ¯’vb ˆZwi‡Z mÿg|
 

†`‡ki gvb AeKvVv‡gv I mvhyR¨ wbiæcY e¨e¯’v Dbœq‡bi j‡ÿ¨ 2006 mv‡ji 29 bs AvB‡bi gva¨‡g evsjv‡`k G¨v‡µwW‡Ukb †evW© 

(weGwe) cÖwZwôZ nq| Z‡e, G¨v‡µwW‡Uk‡bi aviYv I Gi cÖfve †`‡k GL‡bv ZZUv we¯Í…Z bq| wkí gš¿Yvj‡qi AvIZvaxb G 

cÖwZôvb 2010 mv‡j ¯’vqx Rbej wb‡qv‡Mi gva¨‡g cy‡iv`‡g Kvh©µg ïiæ Ki‡Z mÿg nq| hv eZ©gvb miKv‡ii mw`”Qvi GKwU  

Ab¨Zg D`vniY|
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World Accreditation Day 2019 highlights the role of
accreditation in adding value to supply chains.

Supply chains provide a vital role in delivering products and services
for consumers, business and the public sector in a timely, cost-efficient
and quality manner. Supply chains are constantly evolving from complex
systems crossing multiple borders to new and diverse supply chains
aimed at ensuring all stakeholders’ requirements are met, including
the need for ensuring sustainability and responsible supply.

Accreditation and, with it, other quality infrastructure tools such as
standards, metrology and conformity assessment, provide widely
accepted tools that help deliver value to the supply chain. These
tools help with trust and assurance, enabling confidence in both final
products and services and the manner in which they are placed on
the market and used. 

From the accreditation of laboratories which test safety of toys, the
inspection of manufacturing processes, to the accredited certification
of food manufacturers to food safety standards, accreditation adds
value to supply chains by supporting the wide spectrum of needs of
interested parties.

Global supply chains which cross international borders are significant
beneficiaries of the global nature of accreditation. The International
Accreditation Forum (IAF) and the International Laboratory Accreditation
Cooperation (ILAC) both manage accreditation based on internationally
developed and accepted standards. As such, laboratories, inspection
bodies and certification bodies are accredited against international
standards. Conformity assessment bodies in turn use global standards
to evaluate samples, products, services, management systems and
persons. By having this global accreditation system in place, confidence
is provided for each leg of supply chains, helping businesses deliver
products and services which, most importantly, consumers can trust.

World Accreditation Day 2019 (#WAD2019)
Accreditation:

Adding Value to Supply Chains

by Xiao Jianhua, Chair IAF, and Etty Feller, Chair ILAC

Joint Statement 

Xiao Jianhua Etty Feller
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The system of accreditation has been estimated to cover economies
that represent 96% of global GDP (Source: World Economic Forum);
IAF members accredit certification bodies and verification/validation
bodies and ILAC members accredit laboratory and inspection bodies.
This system helps to ensure the work of accreditation bodies across
the globe is consistent, maintaining international standards from one
accreditation body to another.

The mainstream acceptance of accreditation by both pan-regional
bodies and domestic regulators within individual governments also
helps WTO member governments to meet their responsibilities under
the Technical Barriers to Trade Agreement. This example demonstrates
one of the key goals of accreditation to support trade.

World Accreditation Day 2019 aims to highlight and celebrate the
way accreditation adds value to supply chains. Its objective enablea
wide audience of businesses, government, regulators and consumers
to understand better the role of accreditation in adding value to 
supply chains.

Resources such as www.business-benefits.organd 
www.publicsectorassurance.orgwill support events, press  and
television coverage, and workshops and seminars will take place in
conjunction with the celebration of World Accreditation Day in over
100 economies to raise awareness of the value that accreditation
plays supporting supply chains. 

For further details, contact your local accreditation body.
http://www.iaf.nu//articles/IAF_MEMBERS_SIGNATORIES/4and
https://ilac.org/ilac-membership/

Further case studies, research and support material is available at
http://www.publicsectorassurance.org/topic-areas/health-safety/ 
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Accreditation: Adding Value to Supply Chains
What are the Issues? The Role of Accreditation?

CASE STUDY

Although businesses have been
producing items with goods
sourced from around the world
for many years, supply chains
are now significantly more
coplex in terms of the speed,
scale, depth, and breadth of
global interactions.

Accreditation determines the technical
competence, integrity and impartiality
of organisations providing conformity
assessment services such as testing,
calibration, certification, and inspection. 

Accreditation, underpinned by
internationally agreed standards, adds
value to supply chains as businesses
seek to maximise value and satisfy
contractual terms, while maintaining a
level of confidence that products meet
technical specifications and are safe to
use.

80% of trade involves elements of
testing, calibration, inspection and
certification activities, collectively
known as conformity assessment
(Source: OECD). Accreditation is the
independent evaluation of these
conformity assessment bodies
against recognised standards to
ensure their impartiality, competence
and consistency. 

to integrate into global supply chains,
as they can demonstrate product
quality through a common “technical
language” needed to establish trust
between business partners. (Source:
The World Bank). A report, produced
by the World Trade Organization
Economic Research and Statistics
Division, stated that the inappropriate
use of conformity assessment
accounts for 10% of Specific Trade
Concerns (STCs). Accreditation
provides an opportunity to address
this issue. 

UK Local Government
UK local councils use accredited
surveyors to carry out asbestos
surveys on their estates. Accreditationto
ISO/IEC 17020 ensures that
surveyors are competent, independent
and impartial. This supports councils
in their due diligence and selection of
suppliers to ensure they receive
reliable reports without the
need for reworking. 

Accreditation, therefore, plays an
important role in reducing the costs of
trade and doing business, enhancing
technology transfer, and increasing
investment. It also enables businesses

The global nature of supply
chains and retail markets means
that businesses have to opeate
in multiple and often differing
regulatory enviro ments..

Determining the quality,
authenticity and traceability of
raw materials or components
requires credible and trustworthy
information.

As innovation accelerates and
he lifecycle of products
shortens, markets become more
unpredictable and exert
ncreased pressure on supply
chains.

Businesses need to manage their
exposure to risk or disruption
from data security breaches or
system failures.

Effective selection of sustainable
suppliers not just in terms of
financial stability, but also
Corporate Social Responsibility
(CSR) performance and ethical
practices. 

Product supply chains are increasingly
globalised and complex as companies
seek to optimize costs while retainin
gflexibility. Supply chains that stretch
across multiple countries and sites
pose major challenges in terms of
quality, compliance with regulations
and standards relating to safety, as
well as environmental and social 
responsibility.

Procurement is often responsible for
up to 70% of companies’ expenditure
(Source: The Chartered Institute of
Procurement and Supply),and so any
disruption could affect profitability,
brand reputation and customer loyalty.
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Delivering confidence in the
Supply Chai

 

Supporting supply chains through international recognition

CASE STUDY

Given the complexity of today’s
supply chains, reassurance in the
measurements, tests, inspections,
and certifications that are performed
in another jurisdiction or market
sector is essential. Without a level of
confidence, the free exchange of
goods and services risks being
hampered by technical barriers or
varying levels of quality, thereby
increasing costs for importers and
consumers.

Such complexity also makes it cost-
prohibitive for governments or
regulators to carry out all the laboratory
testing, inspection, and certification
necessary to protect public health and
safety. A solution that is increasingly
being adopted is for governments to
establish regulations which specify
requirements to be met and procedures
to be employed for demonstrating
compliance, with the option for private
sector providers to earn recognition
to carry out the verification of
compliance processes.

Conformity assessment, including
activities such as testing, certification,
and inspection, is used to verify that
products and services meet standards
or technical specifications. In the
regulated sector, conformity assessment
demonstrates compliance with 
egislative requirements and, in the
voluntary sector, provides assurance
to consumers and importers that the
products and services they procure
meet specification.

As conformity assessment bodies are
mostly commercial organisations,
accreditation assesses and declares
the technical competence of these
organisations in order to provide
confidence in their results or test data.

Accreditation bodies are established
to ensure that laboratories, inspection
bodies and certification bodies are
subject to oversight by a competent
body. Internationally recognised
accreditation bodies, which have beene
valuated by peers as competent,
sign international arrangements that
facilitate the acceptance of products
and services across borders, thereby
creating a global infrastructure to
support trade, regulatory approval
processes, and confidence in the
supply chain.

These arrangements, which cover
economies that represent 96% of
global GDP (Source: World Economic
Forum)are managed by IAF, in the
fields covering accreditation of 
certification bodies, and ILAC, in the
areas of laboratory and inspection
body accreditation. This system helps
to ensure work carried out by 
accreditationbodies is consistent
across the globe and maintains 
international standardsfrom one
 accreditation body to others. As a
 result, products and services tested,
inspected, or certified once under the
IAF and ILAC umbrellascan be 
accepted everywhere with equal 
confidence. Accreditation therefore
reduces information asymmetries or
differences between operators in
global value chains and serves as a

Research conducted by the Centre
for Economics and Business
Research (CEBR) in the UK stated
that £6.1 billion of additional UK
exports per year can be attributed to
standards and accredited conformity
assessment each year. It reports that
procurers have confidence that
products will be safe and fit for
purpose, so they are more widely
accepted. The system removes
arbitrary national technical barriers to
trade, improves confidence and
transparency throughout complex
and multinational supply chains.

means of global communication
between international trade partners.

Supply Chain Security Management
Systems Certification (SCSMS)
Accreditation bodies assess certification
bodies’ competence to deliver
certification of Supply Chain Security
Management Systems (ISO 28000).
The standard requires organisations to
establish, implement and continually
improve a security management system,
including aspects critical to security
assurance of the supply chain. These
aspects include risks such as threats
from terrorism, fraud and piracy that
have serious implications to businesses.



24

Increasing recognition  
In recent years, there has been agrow-
ing trend towards greaterrecognition 
of accreditation and theacceptance of 
the arrangementsby governments and 
regulators.For example, recent Euro-
peanUnion (EU) trade agreements-
signed with Japan, Canada,Switzer-
land, and Tunisia cite theuse of 
accredited conformity assessment to 
ensure harmonisedfree trade. The 
Gulf CooperationCouncil (GCC) 
operates a singleMarket Regulatory 
System referencing accreditation as 
an essential tool for the implementa-
tionof the regulatory system and 
isused in all regulations to assurethe 
competence of notified bodies.APEC 
(Asia-Pacific Economic Cooperation) 
endorses accreditationto underpin the 
conformity assessment component of 
theAPEC agreements. ASEAN (Asso-
ciation of Southeast AsianNations) has 
included accreditationin the ASEAN 
sectoral MRA for

electrical and electronic equipmentas 
a means of demonstrating thespecified 
requirements are met.The main-
stream acceptance ofaccreditation by 
both pan-regionalbodies and domestic 
regulatorswithin individual govern-
ments alsohelps WTO member 
governmentsto meet their responsibil-
ities underthe TechnicalBarriers to 
TradeAgreement and the Sanitary 
andPhyto-sanitary Measures Agree-
ment.

The use of accreditation is 
alsorecognised in other quarters. 
Inthe UK, the Institute of Direc-
torsrecognises accredited certifica-
tionto ISO 9001 as a measure in 
theirannual Good Governance 
report,as does the Global Innova-
tionIndex, which rates economies 
ontheir performance. A recent report-
published by AIRMIC, the Associa-
tion of Risk Managers,recognised the 
value of accreditationas a tool to price 
risk.

Accreditation operates across all 
sector supply chains ranging from-
healthcare and medical devices,con-
struction, energy, clothing andtextiles, 
toys and electronics, IT andcommuni-
cations, to food safety andwater 
supply.Accreditation offers a range of 
servicesthat can add value and 
manage thepotential risks in supply 
chains throughthe assessment of certi-
fication, inspection, testing, and 
calibrationservices. By demonstrating 
the competence, impartiality, and 
capability of these organisations, 
itunderpins the credibility of goods 
andservices, allowing procurement 
andsupply chain managers to better-
manage their risks.

Increasing recognition
Quality and traceability of Inter-
marchés supply chainFrench 
supermarket chain, Inter-
marché,uses a platform that 
enables it to identify, analyze, and 
monitor all suppliers, compo-
nents, and productionsites in its 
supply chains, which involves 
over 4,200 suppliers locatedin 41 
countries at all levels and collect-
ed their environmental qualityc-
ertificates.

They are able to map of all the 
differententities involved a supply 
chain, collectand verify suppliers’ 
certifications, andmake targeted 
recommendationsbased on each 
supplier's control of theprocess. 
This enables the company,both as 
a producer and retailer, toidenti-
fy product origins and reducer-
isks. 

Accreditation Services:
Adding Value to Supply Chains
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IAF “CertSearch”, which will belaunched 
in the run-up to World Accreditation Day, 
is a tool that supports procurement 
officials. Theplatform, currently contains 
700,000management system certificates 
fromaccredited suppliers will allow 
purchasers to check if their potentialsup-
pliers hold such certificates. It willalso 
help to distinguish between certificates 
issued by accredited conformity assess-
ment bodies (CABs)from the certificates 
issued by non-accredited CABs, and to 
check theauthenticity of a certificate.

www.iaf.certsearch.org

Supporting Procurement Officials
Find a supplier

CASE STUDY
Safety Schemes In ProcurementSafety 
Schemes In Procurement (SSIP)is a 
forum that aims to support smallbusi-
nesses by streamlining prequalification 
and reducing healthand safety assess-
ment costs and bureaucracy in the 
supply chain.

SSIP Registered Membership is open 
tothird-party Health & Safety assess-
mentschemes, including Health & 
Safetyassessment schemes such as 
thoserun by major contractors or 
Trade Associations. Registered Mem-
berschemes benefit from a two-way 
mutualrecognition with other regis-
tered member schemes and also Certi-
ficationAssessment Bodies via theex-
istingUKAS SSIP Sector Scheme.

Evidence taken from the SSIP Portal-
validate savings to industry since 
2016at over £124 million following the 
mutual recognition agreement in 
placewith all forum members.

The SSIPscheme provides procure-
ment managers with access to over 
71,000organisations that have been 
verifiedby the Health and Safety 
Assessmentprocess. Accreditation 
verifies compliance with legislation 
and supports consistency between 
member schemes. 
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Further information
Accreditation provides a globally-recognised tool to not only assess and controlrisks of the internal 
operation of businesses, but also the products and services thatthey place on the market. In this way, 
Regulators, purchasers and employees candemonstrate confidence that accreditation delivers a safer 
world. 

Visit http://www.publicsectorassurance.org to 
accessresearch, case studies and supporting infor-
mation relating to the positive benefits of accredi-
tation in thedelivery of health and safety policy. 

Visit www.businessbenefits.orgfor further exam-
ples of how businesses can benefit from standards 
and accreditation. 

The ILAC Secretariat
Phone: +612 9736 8374
Email: ilac@nata.com.au
Website: www.ilac.org

        @ILAC_Official @IAF_Global 

http://www.linkedin.com/company/
international-accreditation-forum-inc 

https://www.youtube.com/user/IAFandILAC

        https://www.youtube.com/user/IAFandILAC

The IAF Secretariat
Phone: +1 (613) 454 8159
Email: iaf@iaf.nu
Website: www.iaf.nu
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Supply chain management is the handling of  the entire production flow of  a good or service — starting 
from the raw components all the way to delivering the final product to the consumer. To accomplish this 
task, a company will create a network of  suppliers (the “links” in the chain) that move the product along 
from the suppliers of  raw materials to the organizations who deal directly with users.
 
There are six components of  traditional supply chain management:
•  Planning – Plan and manage all resources required to meet customer demand for a company’s product 
or service. When the supply chain is established, determine metrics to measure whether the supply chain is 
efficient, effective, delivers value to customers and meets company goals
•  Sourcing – Choose suppliers to provide the goods and services needed to create the product. Then, 
establish processes to monitor and manage supplier relationships. Key processes include ordering, receiv-
ing, managing inventory and authorizing supplier payments.
•  Making – Organize the activities required to accept raw materials, manufacture the product, test for quali-
ty, package for shipping and schedule for delivery.
•  Delivering (or logistics) – Coordinating customer orders, scheduling delivery, dispatching loads, invoicing 
customers and receiving payments.
•  Returning – Create a network or process to take back defective, excess or unwanted products. 
•  Enabling – Establish support processes to monitor information throughout the supply chain and assure 
compliance with all regulations. Enabling processes include: finance, human resources, IT, facilities man-
agement, portfolio management, product design, sales and quality assurance.

Effective supply chain management minimizes cost, waste and time in the production cycle. The industry 
standard has become a just-in-time supply chain where retail sales automatically signal replenishment 
orders to manufacturers. Retail shelves can then be restocked almost as quickly as product is sold. One way 
to further improve on this process is to analyze the data from supply chain partners to see where further 
improvements can be made. The supply chain is the most obvious "face" of  the business for customers 
and consumers. The better and more effective a company’s supply chain management is, the better it 
protects its business reputation and long-term sustainability. products, services, personnel and other similar 
programs of  conformity assessment. In the field of  laboratory and inspection accreditation, International 
Laboratory Accreditation Cooperation (ILAC) manages accreditation. There are also regional accreditation 
regulating bodies, such as Asia Pacific Accreditation Cooperation (APAC).

Accreditation is a process of  providing attestation of  expertise, authority, neutrality, and reliability to 
organizations providing conformity assessment services such as testing, calibration, certification, and 
inspection. It is a third-party attestation related to a conformity assessment body conveying formal demon-
stration of  its competence to carry out the tasks of  conformity assessment.

Organizations responsible for public safety and welfare such as building departments, hospitals, schools, 
and police and fire departments also seek accreditation to demonstrate their competence and reliability. 
Accreditation has been used for over 50 years as the definitive means of  evaluating organizations and is 
now utilized by all the world’s major economies and many developing economies.

Md. Akram Hossain, Ph.D

Accreditation: Adding Value to Supply Chains
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The International Standards against which accreditation is awarded are usually developed and published by 
ISO (International Organization for Standardization). Accreditation bodies are acknowledged in many 
countries with the primary purpose of  guaranteeing that conformity assessment bodies are subject to 
supervision by an authoritative body.

Accreditation bodies, which have been gauged by peers as skilled, sign arrangements that enhance the 
acceptance of  products and services across national borders, thereby creating a framework to support 
international trade through the removal of  technical barriers.

International Accreditation Forum (IAF) manages the arrangements in the field of  certification and other 
similar programs of  conformity assessment. In the field of  laboratory and inspection accreditation, Inter-
national Laboratory Accreditation Cooperation (ILAC) is the highest organization that manages and 
promotes accreditation. There are also regional bodies such as Asia Pacific Accreditation Cooperation 
(APAC), European Cooperation for Accreditation (EA) etc. 

World Accreditation Day is marked in 9th June every year. It is marked as a global initiative, jointly estab-
lished by the International Accreditation Forum (IAF) and the International Laboratory Accreditation 
Cooperation (ILAC), to raise awareness of  the importance of  accreditation. 

This year’s theme concentrates about value addition to supply chains by accreditation.

Just like previous years, major national events, seminars, and press and media coverage will be hosted to 
commemorate World Accreditation Day. These will be done to provide the opportunity to explore how 
accreditation can help deliver a safer world and to support businesses, government and regulators to find 
standards, conformity assessment and accreditation tools to support them in this goal.

Due to increased globalization, there has been a 
tremendous increase in trading within countries. This 
has led to a complicated supply chain situation. The 
complexity of  supply chains is in terms of  velocity, 
amount, depth, and breadth of  global interactivity. 
Given the complexity of  today’s supply chains, confi-
dence in the measurements, tests, inspections, and 
certifications that are performed in another authority 
or market sector is highly required. In absence of  
confidence level, the free exchange of  goods and 
services are hampered by technical obstruction or 
varying level of  quality. This leads to increase in costs 
for importers and consumers. This complexity is a 
problem for government and regulators, as it is costly 
to carry out all the laboratory testing, inspection, and 
certification necessary to protect public health and 
safety. Government can establish regulations which 
define requirements to be met and policies to be 
employed for demonstrating compliance, with the 
option for private sector contributor to earn recogni-
tion to carry out the confirmation of  compliance 
processes.

World Accreditation Day

Accreditation in Global Supply Chain
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Conformity assessment is used to make sure that the products and services fulfill the quality or technical 
standards. Most of  these bodies are commercial organizations. Accreditation evaluates and publish the 
technical proficiency of  these organizations so that reliability can be provided in their activities. 

More and more of  the governments and regulatory bodies are now recognizing accreditation and accept-
ance of  the arrangements. For example, EU has signed trade agreements with Japan, Tunisia, Canada, Swit-
zerland, to use the accredited conformity assessment to secure coordinated free trade. ASEAN has incor-
porated accreditation in the ASEAN sector MRA for electrical and electronic hardware to illustrate that the 
specified prerequisites are met.
 
Accreditation operates across supply chains of  almost every sector, including medical devices, healthcare, 
electronics, IT, communications, energy, toys, textiles, food safety, water supply and others. Accreditation 
helps to improve value and manage threats in supply chains by offering a range of  services, such as assess-
ment of  certification, inspection, testing, and calibration services. Through accreditation, the competence, 
neutrality, and skill of  these organizations are exhibited. This also supports the reliability of  goods and 
services, which allows procurement and supply chains managers to manage their risks in a better way. 

Globalization of  Supply chains and retail markets lead to businesses to operate on diverse and diverging 
legal environments. Each of  the economies have different legal systems regarding production and retail 
businesses. Accreditations are supported by internationally recognized accreditation bodies. The accredita-
tions are accepted in all countries. As a result, supply chains are recognized internationally if  they are 
accredited by an accreditation body signatory to the ILAC MRA (Mutual recognition Arrangement). More 
and more countries are relying on accredited bodies. In recent years, there has been a growing trend 
towards greater recognition of  accreditation and the acceptance of  the arrangements by governments and 
regulators.
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Professor, Dept. of  Management Information System, 
University of  Dhaka

akram@du.ac.bd

Bangladesh Accreditation Board (BAB) is the only statutory body responsible for accreditation in Bangla-
desh. It provides accreditation to different types of  conformity assessment bodies, including laboratories, 
certification bodies and inspection bodies.

The accreditation is conformed with the relevant International Organization for Standardization (ISO), 
International Electro technical Commission (IEC), and other regulatory standards and national standards.

BAB is a legal, autonomous, body, established in 2006, with the goal for enhancing the quality assurance 
infrastructure and conformity assessment activities in Bangladesh. It also targets to improve the recogni-
tion and approval of  products and services in international, regional, and domestic arena.

The functionalities of  BAB are:

• Accreditation of  Testing & Calibration and Medical Laboratories accrediting to ISO/IEC 17025 &   
 ISO 15189
• Accreditation of  Certification Bodies IS0/IEC 17021, IS0/IEC 17024, ISO/IEC 17065
• Accreditation of  Inspection Bodies IS0/IEC 17020

BAB achieved the full membership and MRA signatory status to the International Laboratory Accredita-
tion Cooperation (ILAC) for testing & calibration laboratories. ILAC helps to improve international trade 
by encouraging international reliance and approval of  accredited laboratory data.
 
With more and more organizations are evaluated by accreditation bodies, then products and services 
produced in Bangladesh will be perceived as reliable and competent, and the global market will be more 
confident in buying Bangladeshi products, which will reduce international trade barriers, and will enhance 
trade relationships with other countries.

Products and services that are certified/tested by accredited bodies are accepted as safe, hence more confi-
dent on using the product. 

Previously, companies had to go for foreign accreditation bodies, which were costly and time-consuming. 
Now companies can receive accreditation from BAB, which saves costs and time.
 
BAB is now accrediting testing and calibrating laboratories, medical laboratories, certification bodies and 
inspection bodies. I hope it will expand its services to proficiency testing providers and certified reference 
materials producers.     

Accreditation in Bangladesh
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Engr. M. Liaquat Ali

Accredited ISO Certification for Supply Chains

Free Trade in Global Market requires 
ISO certifications on standards for 
businesses practices internationally. 
Compliance is more crucial now than 
ever, with the current state of  global 
trade, influx of  business growth, and 
climate change furtherance; coupled 
with a growing concern from interest-
ed parties.“Regulators and govern-
ments count on ISO standards to help 
develop better regulation, knowing 
they have a sound basis thanks to the 
involvement of  globally-established 
experts”. Many ISO certifications 
have taken the forefront in the discus-
sion of  compliance especially in 
supply chain. Supply Chain Managers 
very often seek collaborations with suppliers that can display ISO compliance. Working with suppliers that 
are ISO compliant and certified is simple and attractive.

Obtaining and maintaining ISO certification are further reaching than just attractiveness for collaboration. 
ISO certified business practices build a standard on its own.ISO certifications create a basis, a level 
ground, for bettering society at large. Commonly adopted standard certifications that apply to supply chain 
practices are ISO 9001, ISO 14001, ISO 22000, ISO 28000 and ISO 45001. There is a lot of  internal evalu-
ation and adjustment that goes into prior to achieving a certification.

Standards for Quality, Environment, Food Safety, Supply Chain Security, Occupational Health 
and Safety Management

ISO 9001: Quality Management Systems - This standard is designed to build certainty around the perfor-
mance and end result of  products and services, in order to meet customer and interested parties needs and 
expectations. ISO 9001, Quality Management, gives extensive supply chains a basis for building a com-
monly accepted level of  quality and performance from all of  their suppliers throughout the supply chain. 
Performance improves internally within the supply chain and externally as the customer feels at ease and 
satisfied with the quality of  production from ISO 9001 certified suppliers. Following the guidelines for 
ISO certification creates company-wide transparency and paralleled practice, which is extremely beneficial 
when functioning within large global markets.
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ISO 45001: Occupational Health and Safety Man-
agement System - ISO 45001 specifies requirements 
for an occupational health and safety (OH&S) man-
agement system, and gives guidance for its use, to 
enable organizations to provide safe and healthy 
workplaces by preventing work-related injury and ill 
health, as well as by proactively improving its 
OH&S performance. This standard is applicable to 
any organization that wishes to establish, implement 
and maintain an OH&S management system to 
improve occupational health and safety, eliminate 
hazards and minimize OH&S risks (including 
system deficiencies), take advantage of  OH&S 
opportunities, and address OH&S management 
system nonconformities associated with its activi-
ties. 

ISO 9001, ISO 14001, ISO 22000, ISO 28000 and 
ISO 45001 tackle large scoping, socially pertinent, 
issues faced in global business. These standards 
work towards lessening the discourse between 
supplier and customer, building a proverbial bridge 
between customer demands on product transparen-
cy and the end performance. ISO adoption is sym-
bolic for a company’s brand and external image. By 
governing suppliers with sporadic assessments, 
evaluations, and audits, one is able to weed out 
disingenuousness that some suppliers have reverted 
to, in the name of  being symbolized as environmen-
tally conscious.
 
National Accreditation Bodies play a vital role in 
recognizing the competence of  certification body. 
In our country Bangladesh Accreditation Board has 
been established by the government to oversee the 
fair trade.

Accredited for ISO Std. No.

ISO 14001: Environmental Management 
System - ISO 14001 is a means for companies 
and organizations globally to manage their 
environmental responsibilities to interested 
parties and society at large.

ISO 22000: Food Safety Management System 
– This standard plays a vital role for organiza-
tions dealing with food products in respect of  
performance, results, prevention of  food 
spoilage, and preservation of  food quality and 
establishment of  food traceability.

ISO 28000: Supply Chain Security - ISO 
28000 specifies the requirements for a security 
management system, including those aspects 
critical to security assurance of  the supply 
chain. Security management is linked to many 
other aspects of  business management. 
Aspects include all activities controlled or 
influenced by organizations that impact on 
supply chain security. These other aspects 
should be considered directly, where and when 
they have an impact on security management, 
including transporting these goods along the 
supply chain.
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An ISO certification may become a part of  the company culture, not just a fancy plaque that hangs in the 
front window of  organizations. ISO adoption is as much about innovation and change as it is about stand-
ards and compliance.  A Supplier Relationship Management functioning out of  organization intends to 
challenge traditional business practices with innovative thinking and creation. Supply chain professionals 
can make a difference together with partners and customers. 
Integrated Management System of  ISO 9001, ISO 14001, ISO 28000 and ISO 45001 standards also cater 
the requirements of  BSCI (Business Social Compliance Initiatives) and ethical practices.. There must be a 
commitment to global supply chain excellence, innovation and resilience. At a time of  great change and 
great potential, Supply Chain Managers must start strategic initiatives to address pressing global challenges 
and achieve the brightest future for Supply Chain Organizations. 

Create a better world through supply chain

Director, United Certification Services Ltd.
liaquat@unicert.co.uk
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Products and services always reach to the buyers 
and customers through a process with interrelated 
and coordinated activities, known as supply chains.  
In a broad sense,   Supply Chain Management is 
the process of  planning, implementing, and 
controlling the operations of  the supply chain with 
the purpose to satisfy customer requirements as 
efficiently as possible. It encompasses a set of  play-
ers, processes, information, and resources which 
transfers raw materials, and components to 
finished products or services and delivers them to 
the customers. It includes suppliers, intermediaries, 
third-party service providers and customers. It also 
includes all of  the logistics activities, manufactur-
ing operations and activities with and across 
marketing, sales, product design, and finance and 
information technology. The ultimate goal is to 
ensure the uninterrupted availability of  quality 
product and services from manufacturer to 
service-delivery levels. This requires a system to 
achieve the six rights of  supply-chain management: 
right product, right quantity, right condition, right 
place, right time and right cost to be consistent 
with health system’s objectives and also it should 
make benefits for its stockholders.

In the world of  medical supplies and pharmaceuti-
cals, it is near to impossible that a product makes a 
direct, nonstop passage from manufacturer to 
health care organization.  Usually product goes 
through networks of  intermediary stopping points 
in the way its travels from manufacturer to health 
care organization. Supply chains are those 
networks of  companies that work together and 
coordinate their activities to get the product to the 
consumer.

In the present context of  a health-conscious socie-
ty supply chain for medical supplies and pharma-
ceuticals has become more complex because it 
involves the life-saving interest of  human being 
and requires the participation of  different stake-
holders.

The global nature of  supply chains and retail 
markets is that businesses have to operate in multi-
ple and often differing regulatory environments. 
The chain increases in length and complexity when 
different countries are involved in cross boundary 
trade and supply chains. In a trans-country supply 
chains for a medical supply or pharmaceutical prod-
uct involve eight or more intermediaries along the 
way. This typical pathway begins at the manufactur-
er, and then passes through packaging facility, inter-
mediate storage facility, acquisition of  country 
license for shipping, shipping to the country of  
destination (or to a port in one country to be sent to 
the final country), receipt by customs, review and 
evaluation by the Ministry of  Health, involvement 
of  local distributors or local agents to facilitate 
passage of  the product to the final destination 
within the country, to shipping/travel of  the prod-
uct to its final destination. Supply chains are now 
significantly more complex in terms of  the speed, 
scale, depth, and breadth of  global interactions.

There are some more reasons behind this complexi-
ty. Companies seek to optimize costs while retaining 
flexibility which is another reason for getting prod-
uct supply chains increasingly globalised and com-
plex. 

Global economic growth is creating an increasing 
demand for health care products which are effective 
and affordable. Quality and patient safety issues are 
becoming more apparent as more is known
about the world of  illicit supply chains. Counterfeit, 
contaminated, adulterated, diverted, quality-com-
promised, and/or illegally obtained medical devices 
and supplies are increasing with the days. This reali-
ty poses a significant risk to patient safety and 
health care organization integrity. Its economic 
effect is also significant in term of  monetary and 
quality of  life as well.  It is very sorry to say that 
sometimes even health care organizations are not 
aware of  the fact.  

Md. Mahbubur Rahman

Accreditation adds value to supply chains
in health care
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There are some more reasons behind this 
complexity. Companies seek to optimize 
costs while retaining flexibility is another 
reason for getting product supply chains 
increasingly globalised and complex. 

According to the WHO report, published in 
2009, the real extent of  counterfeit medical 
devices is not fully known, but documented 
cases indicates demonstrated direct harm or a 
lost opportunity to be diagnosed and treated 
properly as a result of  such devices. Taking 
this in serious consideration, International 
Medical Products Anti-Counterfeiting Task-
force of  the World Health Organization 
(WHO) made a recommendation to involve 
experts from the medical devices area in all 
the taskforce’s working groups. Mori et al 
note that while case studies and lay press 
articles have documented that the use of  
medical devices and in vitro diagnostics tests 
obtained through illicit channels are quite 
frequent in resource-poor settings, there are 
relatively few reports in the scientific litera-
ture. Often, patients in resource-limited 
settings are potentially exposed to the risk of  
poor quality medical devices and in vitro 
diagnostic tests.8. When such products are 
diverted from legitimate supply chains to 
illegitimate supply chains, the products’ 
handling or storage conditions are often 
unknown and can be suboptimal, affecting 
the quality of  the product.

The supply chain also experiences a growing 
issue of  diversion or parallel trade interna-
tionally. The types of  diversion can include, 
but are not limited to, the products smuggled 
from other countries, outside regulatory 
channels, often from expedited mailing 
services and are not labeled as medical 
supplies, thereby escaping any scrutiny meas-
ures that may be in place, products stolen 
from a hospital in one country found in 
another country, products from websites, 
many of  which are US based.

In reality the more complexity and length of  
supply chain increase, the more it gets critical 
to ensure quality and integrity of  health care 
products. Even if  the products are initially of  
good quality, many medical device and supply 
products require certain transport and storage 
conditions, and when medical devices are 
purchased from unauthorized sources, these 
conditions may not be maintained, resulting in 
product failure and potentially patient harm. 
Supply chains stretching across multiple coun-
tries and sites pose major challenges in terms 
of  quality, compliance with regulations and 
standards relating to safety, as well as environ-
mental and social responsibility.

Ideally there should be appropriate measure in 
place to provide quality assurance of  goods 
and services at all levels of  the supply chain 
for achieving confidence of  buyers and 
customers. As being a complex system a single 
approach may not sufficiently enough to 
control product quality meeting the diverse 
customer and regulatory requirements. 
Approach should be comprehensive, collec-
tive and coordinated to overcome this prob-
lem. As we cited earlier many health care 
organizer are not aware of  this fact. To make 
them aware of  effective selection of  sustaina-
ble supplier a credible and trustworthy infor-
mation system is required to determine the 
quality, authenticity and traceability of  raw 
materials or components of  the pharmaceuti-
cal and medicinal products. This selection 
required to be done not just in terms of  finan-
cial stability, but also Corporate Social 
Responsibility (CSR) performance and ethical 
practices. 

Supply chains are complex systems for which 
management requires significant technical and 
managerial capacity. Its functions need to be 
defined and translated into a set of  competen-
cies (e.g.,stock management, quantification); 
competencies, in turn, are placed into a frame-
work of  performance-based measures. The 
framework should systematically describe the 
minimum aptitude standard for logistics staff.
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It goes without saying that effectiveness of  this 
system is the outcomes of  the total compliances of  
both technical and managerial competence require-
ments of  the organizations in line with standards 
and/or regulations or norms. 80% of  trade 
involves elements of  testing, calibration, inspection 
and certification activities, collectively known as 
conformity assessment (Source: OECD). A report, 
produced by the World Trade Organization Eco-
nomic Research and Statistics Division, stated that 
the inappropriate use of  conformity assessment 
accounts for 10% of  Specific Trade Concerns 
(STCs). It is required to use conformity assessment 
activities (such as testing, calibration, certification, 
and inspection), subject to the nature and complex-
ity of  the jobs in the chain, as a tool to evaluate 
proper implementation of  the quality management 
system aiming at specific and/or integrated 
conformity assessment activities. Accreditation 
provides an opportunity to address this issue.  
Accreditation is the independent evaluation of  
these conformity assessment bodies against recog-
nized standards to ensure their impartiality, compe-
tence and consistency. Accreditation, underpinned 
by internationally agreed standards, adds value to 
supply chains as businesses seek to maximize value 
and satisfy contractual terms, while maintaining a 
level of  confidence that products meet technical 
specifications and are safe to use.  
Accreditation, therefore, plays an important role in 
reducing the costs of  trade and doing business, 
enhancing technology transfer, and increasing 
investment. It also enables businesses to integrate 
into global supply chains, as they can demonstrate 
product quality through a common “technical 
language” needed to establish trust between busi-
ness partners. (Source: The World Bank).  
Providing quality assurance of  goods and services 
at all levels of  the supply chain is one of  the prereq-
uisites for achieving confidence of  buyers and 
customers. For this, an effective and trusted Quality 
Management System is essential. In this context, 
the accreditation system is being considered as an 
important tool throughout the world. This process 
is contributing as a reliable and accepted method of  
evaluating the technical competence and impartiali-
ty of  the quality management system.  This 
ultimately results in delivering confidence in health 
care. 
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In today’s global competitive business market and environment, efficient and effective management 
systems with sustainable quality are indispensable to flourish marketplace. Companies desire to be confi-
dent that they are doing business with quality goods and services which meet customer satisfaction. For 
being such type of  recognition such companies required certification from third party that ensures impar-
tiality, competence and consistensy.

Management system standards provide a model for business to follow compliance with regulations and 
standards relating safety, as well as environmental and social responsibility. The standards provide frame-
works for an organization to follow in managing its process, so its products or services meet the objectives 
that have been set up. As a result, the importance and demand of  Certification Services are growing up day 
by day. The certification system helps the organisation for boosting up profitability, brand image and 
customer loyalty.

ISO certification helps to brand reputation, tender eligibility, to increase revenue, to improve efficiency, 
better quality as well as go global of  your products and services.

The 2015 results of  the ISO Survey showed that the number of  certifications to ISO management system 
standards continues to rise worldwide.

According to the results of  the survey, a total of  1 519 952 valid certificates were reported worldwide in 
2015 across nine management system standards, compared to 1 476 504 the previous year – an increase of  
3 %.

ISO’s most widely used management system standards, ISO 9001 for quality management and ISO 14001 
for environmental management, remain popular with 1 033 936 and 319 324 certificates respectively.

The ISO Survey of  Certifications is an annual survey of  the number of  valid certificates to ISO manage-
ment system standards worldwide. In order to compile the information in 2017 survey, ISO contacted 
accredited certification bodies and requested information about the number of  valid certificates they have 
as at 31 December 2017. (ISO itself  does not perform certification and therefore does not issue certifi-
cates). This results in the most comprehensive overview of  certifications to these standards currentlyavail-
able, despite the fluctuations in the number of  certificates from year to year due todifferences in the 
number of  participating certification bodies and the number of  certificates they report.

The detailed results for each standard are available on ISO website. The decrease of  ISO 9001 total and 
country variations are explained after the table:

Md. Nasirul Islam

Challenges of  Certification
Services in Bangladesh
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The number of  certification bodies participating was very similar as that for the 2016 edition, including all 
the large international ones, as for previous years. For all countries, the majority of  the data comes from 
the same certification bodies as last year. There were a small number of  bodies that failed to participate, 
having a slight impact on the total, however these were only those that provide relatively small amounts of  
data.

Variation in the data provided each year, it is the large international certification bodies that report a high 
proportion of  the number of  certificates issued, however, for a few of  them, their data fluctuates from one 
year to another to a relatively large extent. Before publishing the results, ISO asks them to explain those 
fluctuations and, while some are real changes coming from the market, others are due to changes in the 
way the data was reported. This year, themajority of  those fluctuations originate from changes in the 
reporting and have had a significant impact on the overall results, in particular for ISO 9001.
V
The above explains the substantial decrease in the number of  certificates for ISO 9001 compared to 2016 
for Italy and, to a lesser extent, for Germany, Brazil, India, Japan, Poland, Slovakia, Switzerland, Taipei, 
Thailand and Turkey. For all of  them, the variation in the data provided explains for a large part of  the 
decrease but not for all of  it. For other countries experiencing a decrease, a substantial part of  it is 
explained by certification bodies not participating in the survey (but participated in 2016). Those are the 
United States, Japan, Vietnam, Spain, Serbia, Taipei, Russia and Poland.

But the question is the organization taking the Certificate ways and from a reliable provider. A lot of  
queries here, not only in our country but also all over the world, fraudulent or Counterfeit Certificates are 
provided by some organizations. Before getting the exact one, the client should ensure that the provider is 
competent and doing business at par international norms. Actually the total matter depends on reliability. 
Usually it has a unique unbroken chain of  traceability in every step. One has to cheek its upper peers to 
ensure credibility. In the certification system the unbroken chain is like as follows: 
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• IAF: is the Global Umbrella. Every Regional organization, National Accreditation Body is the   
 member of  IAF through Regional Cooperation. It has Working Group (WG) Technical Commit 
 tee (TC) to ratify activities.

• Conformity Assessment Body (APAC): is working in the Pacific Region. In the other region also have  
 bodies like IAAC, SADCA, AFRAC, EA etc. Every national Accreditation Body will be member of   
 Regional Body. Through regional bodies AB goes to International Umbrella.

• Accreditation (AB): National AB is responsible to maintain the international standard and guidelines  
 to run the organization. It has to look after its CAB complies all the requirements properly to issue  
 Certificate.

• CAB: provides Certificates to its clients complying all requirements of  Standards and regulations. It  
 regularly audits and issue certificate. 

Common Certificates in our Country:
i. ISO 9001: 2015- Quality management systems—Requirements
ii. ISO 14001:2015- Environmental Management systems—Requirements with guidelines for use
iii. ISO 45001:2018- Occupational health and safety management systems(Popularly known as OHSAS)
iv. ISO 22000:2005- Food safety management systems—Requirements for any organization in the food  
 chain (popularly known as HACCP)
v. ISO 27001:2013- Information technology—Security techniques-Information security management  
 systems—Requirements
vi. ISO 30000:2009-Ships and marine technology—ship recycling management systems—specifications  
 for management systems for safe and environmentally sound ship recycling facilities
vii. ISO 50001:2011-Energy management systems—Requirements with guidance for use
viii. SA 8000- International Standard for Social Accountability

IAF (International Accreditation Forum) 
         ▼  

APAC (Asia Pacific Accreditation Cooperation) 
▼  

ABs (BAB, NABCB, SLAB, PLVAC etc) 
▼

▼

 
CABs (BV, SGS, BSTI, UNICERT etc

Companies/ Clients

)

Deputy Director, BAB
nasir@bab.org.bd
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 †gvnv¤§` AveŸvQ Avjg

ˆZwi †cvkvK ißvwb‡Z G¨v‡µwW‡U‡bi ¸iæZ¡

÷¨vÛvW©, ÷¨vÛvW©vB‡Rkb Ges G¨v‡µwW‡Ukb kã¸‡jvi ¸i“Z¡ hZ w`b hv‡”Q ZZB †e‡o P‡j‡Q| AvVvi kZ‡Ki w`‡K GB 
Dcgnv‡`‡k kã¸‡jvi cwiwPwZ wQjbv ej‡jB P‡j| wKš‘ eZ©gv‡b ÷¨vÛvW© Ges G¨v‡µwW‡Ukb Qvov †hb we‡k¦ Avg`vbx-ißvwb 
evwYR¨ APj| †Kvb c‡Y¨i KvuPvgvj  Avg`vwb Ki‡Z n‡j, †hgb cÖ‡qvRb Zvi gvb hvPvBKiY †Zgwb ißvwb †¶‡ÎI cÖ‡qvRb H 
c‡Y¨i Drcv`‡bi gvb wbqš¿Y, gvb wbwðZKiY Ges m‡ev©cwi G¨v‡µwW‡Ukb mb`|

evsjv‡`k Dbœqbkxj †`k| G‡`‡ki †ekxifvM ‰e‡`wkK gy`ªv Av‡m ˆZwi †cvkvK, cvU I cvURvZ ˆZix cY¨, Pvgov I PvgovRvZ 
ˆZwi cY¨ Ges wngvwqZ wPswo ißvwbi gva¨‡g| ˆZwi †cvkvK ißvwb‡Z evsjv‡`k eZ©gv‡b Pxb I fvi‡Zi c‡i ¯’vb K‡i wb‡q‡Q| 
evsjv‡`‡ki wewfbœ KjKviLvbvq Drcvw`Z cY¨ Ges c‡Y¨i gvb wbqš¿b we‡k¦i Ab¨vb¨ †`‡ki †P‡q †Kvb As‡k Kg bq| ZeyI 
Avgv‡`i wek¦evRv‡i cY¨ ißvwbi †¶‡Î cÖwZwbqZB cÖ‡kœi m¤§yLxb n‡Z n‡”Q, KviY wek¦e¨vwc c‡Y¨i gvb Ges gvb wbqš¿‡bi 
MÖnY‡hvM¨Zvi mb‡`i Afv‡e A_©vr G¨v‡µwW‡Ukb mb‡`i Afv‡e|

wek¦e¨vcx c‡Y¨i gvb Ges gvb wbqš¿‡Yi MÖnY‡hvM¨Zv AR©‡bi Rb¨ Avš—R©vwZK j¨ve‡iUwi G¨v‡µwW‡Ukb †Kv-Acv‡ikb (AvBj¨vK) 
bv‡g †h cÖwZôvb i‡q‡Q †mB cÖwZôv‡bi cvi¯úwiK ¯^xK…wZ AR©‡bi ga¨ w`‡q wek¦e¨vwc c‡Y¨i gvb wbqš¿‡Yi MÖnY‡hvM¨Zv cvq| A_©vr 
GB G¨v‡µwW‡Ukb mb` AR©‡bi ga¨ w`‡q wek¦e¨vwc GK‡`k KZ…©K Drcbœ cY¨ mn‡R Ab¨‡`‡k ¯^xK…wZ cvq| Avi †mRb¨ cÖ‡qvRb 
nq cÖPwjZ wbqg Abymv‡i m¶gZv wbiƒcb c×wZ| A_©vr Z…Zxq c¶ KZ…©K Avš—R©vwZK Ges RvZxq gvb AbymiY K‡i †Kvb
cix¶vMvi, mb` cÖ`vbKvix cÖwZôvb, cwi`k©b ms¯’v, cÖwk¶Y cÖwZôvb Ges e¨w³i Kv‡Ri m¶gZv cÖZ¨qb Kiv‡K ejv nq G¨v‡µw-
W‡Ukb| 

G¨v‡µwW‡Ukb ms¯’v mvaviYZ miKvi KZ©„K AvB‡bi gva¨‡g cÖYxZ cÖwZôvb, hviv wbi‡c¶fv‡e Avš—R©vwZK gvb`Û AbymiY K‡i 
m¶gZv hvPvB‡qi ga¨ w`‡q Zv‡`i KvR m¤úbœ K‡i _v‡K| †hgb †h cY¨ Drcbœ K‡i A_©vr Drcv`bKvix n‡jv cÖ_g c¶, †h cY¨ 
µq K‡i A_©vr †fv³v †m nj wØZxq c¶ Ges `yB c¶ e¨ZxZ ¯^vaxb I wbi‡c¶fv‡e †h c‡Y¨i ¸YMZ gv‡bi cÖZ¨qb K‡i †m nj 
Z…Zxq c¶| Avi G¨v‡µwW‡Ukb ms¯’v n‡jv †miKgB GKwU cÖwZôvb|

eZ©gvb cÖwZ‡hvwMZvg~jK wek¦ evwY‡R¨i †¶‡Î G¨v‡µwW‡Ukb AZxe ¸i“Z¡c~Y© welq| evsjv‡`‡ki †cÖ¶vc‡U hw`I G¨v‡µwW‡Ukb 
kãwU Lye GKUv cwiwPZ bq Z‡e mgq G‡m‡Q Gi Zvrch© Abyaveb Kivi| Kvib Avcwb cY¨ Drcv`b Ki‡jb ‡m cY¨ †h mwVK gvb 
Abymib K‡i Drcv`b Ki‡jb Zvi wbðqZv wK? D`vnib¯^iƒc ejv hvq Avcwb ˆZwi †cvkvK Drcv`b Ki‡jb| GB ˆZwi †cvkvK 
Drcv`b K‡i Avcwb hw` BD‡ivcxq BDwbqb ev j¨vwUb Av‡gwiKvi †Kvb †`‡k ißvwb Ki‡Z Pvb Zvn‡j KbRygvi †cªvWv±&m ‡mdwU 
G¨v± Ges Av‡gwiKvb ÷¨vÛvW© †Uw÷s c×wZ AbymiY c~e©K †mB †`‡ki bxwZgvjv Abymv‡i wewfbœ ai‡bi †U÷ 
†hgb-A¨v‡RvWvB‡U÷, A¨vjvi‡RwbK Ges Kviwm‡bv‡RwbK WvB †U÷, _¨v‡jU †U÷, digvjwWnvBW †U÷, A¨vjKvBj wdbvBj 
B‡_vw·‡jU (GwcBI), cwj wfbvBj †K¬vivBW (wcwfwm) ‡U÷ Ki‡Z n‡e| GQvovI †nwf †gUvj ev fvix avZz †hgb- †jW, Av‡m©w-
bK, K¨vWwgqvg, †Kªvwgqvg, wb‡Kjmn Ab¨vb¨ †U÷ Ki‡Z nq| Gme Dcv`vb ¯^v‡¯’¨i Rb¨ LyeB ¶wZKi| G mKj †U÷ ‡µZvi 
Pvwn`vgZ gvÎv Abymv‡i cix¶vq DËxY© n‡Z nq| ai“b Avcbvi Rb¨ Avcwb G mKj wRwbm¸‡jv wbw`©ó cwigvb g‡ZvB e¨envi 
Ki‡jb Ges cÖgvb cix¶vq DËxb© n‡jI Gi mZ¨Zv wK? G mZ¨Zvi Rb¨ wewfbœ †`k KZ©„K Avcwb G cix¶v¸‡jv †h j¨ve‡iUwi‡Z 
K‡i‡Qb †mB j¨ve‡iUwii m¶gZv Z…Zxqc¶ KZ©„K cÖZ¨qb Kiv n‡q‡Q wKbv A_©vr H j¨v‡ei m¶gZv hvPvBK…Z G¨v‡µwW‡Ukb mb` 
Av‡Q wKbv Zv cÖgvb Ki‡Z n‡e| 
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Avi GB cix¶v¸‡jv Ki‡Z nq mvavibZ evqv‡ii (†µZvi) Pvwn`v Abymv‡i g‡bvbxZ j¨ve‡iUwi †_‡K A_©vr evqviivB wVK K‡i 
†`‡e †Kvb j¨ve‡iUwi †_‡K †Kvb †U÷ Ki‡Z n‡e| Avi Avcwb GB †U÷¸‡jv Ab¨ j¨ve‡iUwi †_‡K Ki‡j †mUv hw` evqvi MÖnY bv 
K‡i Zvn‡j cY¨ wkc‡g›U Ki‡Z cvi‡eb bv Ges wkc‡g›U evwZjI n‡Z cv‡i| G‡Z Avcbvi mgq Ges A_© `yB-B AcPq nq| 
Avcwb †Kvb g‡ZB GwU ev` w`‡Z cvi‡eb bv|

evsjv‡`‡k µgweKvkgvb †cvkvK wk‡íi fwelr†Zi DË‡ivËi mg„w×i K_v wPš—v K‡i hw` evqvi‡`i Pvwn`v gZ cix¶v Ki‡Z m¶g 
AZ¨vaywbK †gwkbvwiR, `¶ Rbkw³ m¤^wjZ †`kxq j¨ve‡iUwi cÖwZôv c~e©K RvZxq Ges Avš—R©vwZK gvb Abymib K‡i cvi¯úwiK 
¯^xK…wZ Pzw³i G¨v‡µwW‡Ukb mb` AR©b Kiv hvq Zvn‡j †cvkvK wkí ißvwb‡Z KvwiMwi cÖhyw³MZ evav A‡bKvs‡k `~i Kiv m¤¢e 
n‡e| G‡Z j¨ve‡iUwi cÖwZôvKvix ‡hgb Avw_©Kfv‡e jvfevb n‡eb †Zgwb †`‡ki †cvkvK wkí ißvwb‡Z mnvqZv c~e©K †`‡ki A_© 
†`‡k †i‡L A_©‰bwZK cÖe„w×‡Z mnvqZv Kiv n‡e| 

ZvB A_©, mgq Ges evwYwR¨K evav `~ixKi‡b Dbœqbkxj †`k¸‡jvi Rb¨ we‡kl K‡i evsjv‡`‡ki Rb¨ AvR mgq n‡q‡Q
G¨v‡µwW‡Uk‡bi ¸i“Z¡ Abyaveb Kivi|
                                                                                                                                                                                                                                                                                                            
Ôevsjv‡`k G¨v‡µwW‡Ukb AvBb 2006 Abymv‡i cÖwZwôZ wkí gš¿Yvj‡qi AvIZvaxb GKwU ¯^Zš¿ cÖwZôvb wn‡m‡e evsjv‡`k G¨v‡µw-
W‡Ukb †evW© (weGwe) †`‡ki A_©‰bwZK Dbœqb I Avg`vbx ißvwb evwY‡R¨ KvwiMwi evav `~ixKi‡bi Rb¨ wbijmfv‡e KvR K‡i 
hv‡”Q| Avmyb AvcwbI G¨v‡µwW‡Ukb †mev wbb Ges Avcbvi cY¨ wek¦evRv‡i MÖnb‡hvM¨ K‡i Zzjyb|

mnKvix cwiPvjK, weGwe
abbas@bab.org.bd
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Avi GB cix¶v¸‡jv Ki‡Z nq mvavibZ evqv‡ii (†µZvi) Pvwn`v Abymv‡i g‡bvbxZ j¨ve‡iUwi †_‡K A_©vr evqviivB wVK K‡i 
†`‡e †Kvb j¨ve‡iUwi †_‡K †Kvb †U÷ Ki‡Z n‡e| Avi Avcwb GB †U÷¸‡jv Ab¨ j¨ve‡iUwi †_‡K Ki‡j †mUv hw` evqvi MÖnY bv 
K‡i Zvn‡j cY¨ wkc‡g›U Ki‡Z cvi‡eb bv Ges wkc‡g›U evwZjI n‡Z cv‡i| G‡Z Avcbvi mgq Ges A_© `yB-B AcPq nq| 
Avcwb †Kvb g‡ZB GwU ev` w`‡Z cvi‡eb bv|

evsjv‡`‡k µgweKvkgvb †cvkvK wk‡íi fwelr†Zi DË‡ivËi mg„w×i K_v wPš—v K‡i hw` evqvi‡`i Pvwn`v gZ cix¶v Ki‡Z m¶g 
AZ¨vaywbK †gwkbvwiR, `¶ Rbkw³ m¤^wjZ †`kxq j¨ve‡iUwi cÖwZôv c~e©K RvZxq Ges Avš—R©vwZK gvb Abymib K‡i cvi¯úwiK 
¯^xK…wZ Pzw³i G¨v‡µwW‡Ukb mb` AR©b Kiv hvq Zvn‡j †cvkvK wkí ißvwb‡Z KvwiMwi cÖhyw³MZ evav A‡bKvs‡k `~i Kiv m¤¢e 
n‡e| G‡Z j¨ve‡iUwi cÖwZôvKvix ‡hgb Avw_©Kfv‡e jvfevb n‡eb †Zgwb †`‡ki †cvkvK wkí ißvwb‡Z mnvqZv c~e©K †`‡ki A_© 
†`‡k †i‡L A_©‰bwZK cÖe„w×‡Z mnvqZv Kiv n‡e| 

ZvB A_©, mgq Ges evwYwR¨K evav `~ixKi‡b Dbœqbkxj †`k¸‡jvi Rb¨ we‡kl K‡i evsjv‡`‡ki Rb¨ AvR mgq n‡q‡Q
G¨v‡µwW‡Uk‡bi ¸i“Z¡ Abyaveb Kivi|
                                                                                                                                                                                                                                                                                                            
Ôevsjv‡`k G¨v‡µwW‡Ukb AvBb 2006 Abymv‡i cÖwZwôZ wkí gš¿Yvj‡qi AvIZvaxb GKwU ¯^Zš¿ cÖwZôvb wn‡m‡e evsjv‡`k G¨v‡µw-
W‡Ukb †evW© (weGwe) †`‡ki A_©‰bwZK Dbœqb I Avg`vbx ißvwb evwY‡R¨ KvwiMwi evav `~ixKi‡bi Rb¨ wbijmfv‡e KvR K‡i 
hv‡”Q| Avmyb AvcwbI G¨v‡µwW‡Ukb †mev wbb Ges Avcbvi cY¨ wek¦evRv‡i MÖnb‡hvM¨ K‡i Zzjyb|

The halal concept has obtained increasing attention due to the fact that the demand for halal food 
consumption is increasing annually as a result of  the rising number of  Muslim population globally. 
Approximately 2 billion Muslim are living on this earth where this number is also increasing every year. 

Halal is used to describe anything permissible under Islamic law, in contrast to haram that means forbid-
den. Though this covers many aspects of  Islamic life including behavior, speech, dress, conduct, manner, 
majority of  the Muslim world are confined in and focus on halal food and dietary products. Nowadays the 
market of  halal products is widely distributed throughout the world because of  an increasing demand for 
halal products not only by Islamic countries but also by non-Islamic countries. 

Hence, as halal is applicable not only to the Muslim people but also to the others, this causes the products 
to become well known globally as well as emphasizes the need for a halal supply chain. In view of  that, a 
halal supply chain is vital in ensuring that the concept of  halal is not only applicable for the food itself  but 
also for the entire supply chain starting from the farm to the customer. Furthermore, this concept encom-
passes wholesome safety, quality and cleanliness of  foods, and its logistics process. 

The production and consumption of  Halal food has been traditionally the main focus of  the Halal indus-
try. However, the concept of  Halal is not confined to food itself. Halal products and services include 
cosmetics, pharmaceutical, clothing, financial services and logistics. Halal is extending both upstream (like 
animal feed) and downstream (like food services) of  the value chain.

The supply chain involves a series of  steps involved to get a product or service to the customer. The steps 
include moving and transforming raw materials into finished products, transporting those products, and 
distributing them to the end user. The entities involved in the supply chain include producers, vendors, 
warehouses, transportation companies, distribution centers, and retailers.

Why need Halal Supply Chain?
A supply chain is a network between a 
company and its suppliers to produce 
and distribute a specific product to the 
final buyer. This network includes 
different activities, people, entities, 
information, and resources. The supply 
chain also represents the steps it takes 
to get the product or service from its 
original state to the customer. Supply 
chains are developed by companies so 
they can reduce their costs and remain 
competitive in the business landscape.

Monirul Hoque Pasha

Accredited supply chain for Halal food service
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The elements of  a supply chain include all the func-
tions that start with receiving an order to meeting 
the customer's request. These functions include 
product development, marketing, operations, distri-
bution, finance, and customer service.

To give confidence to those selective large amount 
of  consumers around the world regardless of  Mus-
lims and non-Muslims who are seeking Halal food, 
it is obvious to ensure the Halal system in every 
processes starting from development and collection 
of  food raw materials up to the delivery of  the 
finished food products to the consumers. This is 
considered the most stringent conditions to main-
tain Halal requirements perfectly in all the links and 
processes. If  one link breaks down i.e. fails to meet 
the Halal criteria, no matter how good is the final 
food product, the food is not Halal anymore. In 
result, this affects the trust of  consumers and big 
business factor for the companies. 
This is why, a perfect halal supply chain is a very 
important part of  any business process including 
Halal food services.

Why need Accreditation in Halal supply chain?
Since, there are many different links in this Halal 
supply chain that may involve testing, inspection 
and certification to get the final end products. To 
lower a company's overall costs and boost profita-
bility, an effective supply chain management is a 
must. And it is also must to have necessary skill and 
expertise in all conformity assessment activities 
involving entire process. For instance, a Halal meat 
product is going to be marketed. For ensuring this, 
firstly we need a Halal certified farm where Cattle 
are raised (including feeding requirement) for meat 
production. Then, Shariah approved slaughtering 
process i.e. who, where, how and when-(age & 
health of  cattle) involves certified slaughterer and 
requires proper inspection. Meat processing, meat 
product production and packaging industries need 
relevant testing and certifications. Finally, meat 
product marketing involves necessary certification 
and inspection whether the requirements are met 
during selling in the shop.

In order to demonstrate the necessary competence, 
skill and expertise in every links of  supply chain for 
maintaining Halal requirements and to gain the trust 
of  consumers, every above mentioned process (test-
ing, certification, inspection etc.) requires accredita-
tion. 

Accreditation offers a range of  services that can add 
value and manage the potential risks in supply 
chains through the assessment of  certification, 
inspection, testing, and calibration services. By 
demonstrating the competence, impartiality, and 
capability of  these organizations, it underpins the 
credibility of  goods and services, allowing procure-
ment and supply chain managers to better manage 
their risks.

In the context of  Bangladesh, being a Muslim 
majority country, most of  food and food products 
are produced in Halal processes. But there is a lack 
of  demonstrated competence in the supply chains 
of  production, processing and marketing of  Halal 
food and food products. This has been due to short-
age of  mass awareness among the business commu-
nity and consumers. In a result, Bangladesh is losing 
approximately 50 billion U.S. dollars global halal 
market that is increasing every year. With the 
increase of  the country’s export basket for RMG, 
food wear and fisheries, Bangladesh should put 
much attention to this thriving sector in order to 
make the country industrially developed one even 
before 2041.

References:
1) Omar, Emi Normalina & Jaafar, Harlina. (2011). 
Halal supply chain in the food industry - A concep-
tual model. ISBEIA 2011 - 2011 IEEE Symposium 
on Business, Engineering and Industrial Applica-
tions. 10.1109/ISBEIA.2011.6088842.

2) Ir. Marco Tieman, ASEAN Logistics Network 
Symposium 2010, Bangkok, 8-9 October 2010.

3) https://www.investopedia.com/terms/s/supply-
chain.asp

4) World Accreditation Day 2019 brochure 
published by ILAC and IAF 2019.
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Recent business trends have forced companies to expand their activities into new regions where they can 
find qualified manpower, lower production costs, high availability of  raw materials. This gives rise to wider 
and more complex supply chains and brings in new opportunities to leverage their competitive advantages. 
In order to produce value and optimize profitability, it is fundamental to establish successful partnerships 
with the supply chain organizations.  Supply chain management is an approach that integrates suppliers, 
manufacturers, distributors and retailers in such a way that products are produced and distributed at the 
right quantities, to the right location, at the right time. Common goals at all the stages of  a supply chain are 
minimizing system wide costs and consequently provide a service of  excellence to satisfy customers. In 
order to compete in this complex environment it is necessary to integrate their goals effectively and focus 
on the final consumers as the driver for improvements.  Supply chain management directly impacts prod-
uct quality and the overall profitability of  a company. For this reason, ensuring quality in the supply chain 
is critical for maintaining a competitive edge in the marketplace, minimizing associated risks and reducing 
operating costs. Accreditation can play a vital role in this process.

Accreditation is the formal recognition of  an organization’s competence to conduct a specific conformity 
assessment activity such as testing, calibration, inspection or certification. This recognition is based on 
compliance with relevant international standards. Compliance with standards basically requires organiza-
tions to demonstrate competence, impartiality and integrity in these activities. Globally, it provides a mean 
to identify a proven and competent laboratory, inspection or certification body so that they could be select-
ed as per choice by the party concerned. This system works under mutual recognition arrangements 
(MRA) and for this reason reports/certificates issued by an accredited conformity assessment body is 
accepted worldwide.

All the sectors in supply chains including healthcare and medical devices, construction, energy, clothing 
and textiles, toys and electronics, IT and communications, food safety and water supply can be benefitted 
from accreditation service . It offers a range of  services that can add value and manage the potential risks 
in supply chains through the assessment of  certification, inspection, testing, and calibration services by 
ensuring the credibility of  goods and services which allows procurement and supply chain managers to 
better manage their risks.

The entire production lines of  an industry are directly dependent on the quality of  raw materials. It can 
make entire production lines inefficient and increase defect rates in finished goods inventory. Inferior 
materials may require extra machining or refining,  which adds to employees’ workloads and total manufac-
turing costs. Reports from accredited laboratory and/or supplier certifications from an accredited certifi-
cation body depending on its type, such as ISO 9001, 14001, 50001, FSMS 22000 etc. will assist companies 
to obtain quality items at the source and maintaining environmental sustainability at the same time. It will 
also reduce inspection time for raw materials, in-process inventory, and finished goods which in turn will 
reduce cycle and transportation times and eventually consumer satisfaction.

Md. Towhidur Rahman

Benefits of  using accredited conformity assessment
activities in supply chain management
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Using third party inspection organizations is not 
necessarily a new concept in the industries. General 
motors, for instance, has utilized accredited inde-
pendent third-party inspection and containment 
activities at their tiered suppliers. The purpose is to 
provide a filter at the supplier’s location to detect 
and prevent nonconforming product from reaching 
the assembly lines. This has been in place for more 
than a decade. Similar approach can be used by the 
suppliers themselves. Another example where 
accredited inspection provides value addition is 
when the suppliers utilize this service for their inter-
nal verification.  This will also help the suppliers 
solving and preventing recurrence of  non-conform-
ances. From the financial point of  view, this is an 
on-demand service, the structural costs of  main-
taining full-time inspectors are eliminated. The 
customer pays only for the services rendered when 
they are required, without having to develop an 
infrastructure of  its own. Aside from that, there are 
no costs for health care, pensions, or other structur-
al expenses to accrue, as when using internal man-
power to reach the same results.

There are some obvious cost benefits to utilize 
accredited conformity assessment services in differ-
ent stages of  the supply chain. For example, in the 
case of  a company with a Chinese supplier, an 
expert under personnel certification from accredit-
ed body in China would eliminate the extraordinary 
travel expense of  sending a company representative 
from Bangladesh. A certified engineer could be 
deployed to the supplier location from a Chinese 
office, thereby avoiding the regulatory requirements 
of  work visas or permits, and the lengthy processing 
of  paperwork. Using a Chinese national as a 
third-party quality auditor eliminates the issues of  
language and cultural differences. In addition, a 
local engineer can deal effectively with top manage-
ment and others throughout the organization.

If  organizations engaged in supply chains don’t 
have any quality assurance program, products being 
not tested in an accredited laboratory, the probabili-
ty of  not meeting customer requirements and other 
applicable regulatory requirements are high depend-
ing on the nature of  the business. This will definitely 
pose threat to the company’s reputation. 
Hazardous materials are used throughout the world 
for various purposes in manufacturing industries. 
Accredited conformity assessment activities will 
help protecting employees and other stakeholders 
from being exposed to the harmful side-effects of  
toxic materials and maintaining environmental 
sustainability.

Accreditation is proven to be a globally-recognized 
tool to assess and control the risks of  the internal 
operation of  businesses. It also provides confidence 
on the products and services that they place on the 
market and that purchasers and employees can rely 
on this service.

References:
Supply chain quality management by lynn a. Fish

The impact of  supply chain quality management 
practices and knowledge transfer on organisa-
tional performance: an empirical investigation 
from china by Jiangtao hong, yibin zhang & 
mingxia shi (2018) 

Quality management and supply chain manage-
ment integration: a conceptual model by Ana 
cristina fernandes, paulo sampaio and maria do 
sameiro carvalho

Quality digest

World Accreditation Day 2019 brochure 
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What is Uncertainty?  

The word “uncertainty” means doubt, and thus in its broadest sense “uncertainty of measurement” 

How does it arise?

Ruhul Boyati

Background of  Measurement Uncertainty
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Why is it important?
 

What is done about it?

Calibration is characterized as follows; 

 Repeated measurements can be made
 Uncertainty of reference instruments is provided at each stage down the calibration 

chain, starting with the national standard, and
 Customers are aware of the need for a statement of uncertainty in order to ensure that 

the instrument meets their requirements.
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How is uncertainty evaluated?

What is best practice?

International and accreditation aspects

Guide to the expression of uncertainty of 
measurement
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Change of terminology BMC to CMC:  

s provided by many accredited calibration laboratories are described using the term “Best 
Measurement Capability” (BMC). 

“Calibration and ” (CMC).

Conclusion

Quality Manager, Dysin International Ltd.
choncholrbt@gmail.com
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Introduction
Risk is inherent in all aspects of  a quality management system. The concept of  “risk” in the context of  
ISO 9001(Quality Management System) relates to the uncertainty of  achieving the objectives of  the 
system. Risk-based thinking and dealing with risks and opportunities in the laboratory is not a novelty. It 
is an ongoing process and organization is required to address this to mitigate or eliminate the potential and 
identified risks for the effectiveness of  the system. Practically Preventive action is built-in when a manage-
ment system is risk-based. 
 
The risk based approach and the awareness of  risks is accentuated in the new version of  ISO/IEC 
17025:2017 and a risk-based thinking approach and process design in the laboratory is promoted. The 
previous version of  ISO/IEC 17025 already used the term risk, particularly in the context of  corrective 
and preventive actions but also associated with validation of  methods and the introduction of  the concept 
of  uncertainty of  measurement. The standard does not stipulate a complete risk management system 
(RMS), for example conforming to the requirements of  ISO 31000. 
 
The requirements of  ISO/IEC 17025:2017
The international standard ISO/IEC 17025:2017 requires the laboratory to plan and implement actions to 
address risks and opportunities. Addressing both risks and opportunities establishes a basis for increasing 
the effectiveness of  the management system, achieving improved results and preventing negative effects. 
The laboratory is responsible for deciding which risks and opportunities need to be addressed.
The standard explicitly refers to the term risk in:
 
 • Foreword,
 • Introduction, 
 • Clause 4.1.4 and 4.1.5 on impartiality,
 • Clause 7.8.6.1 considering the risk in terms of  decision rules used in reports,
 • Clause 7.10.1 related to management of  nonconforming work,
 • Clause 8.5 on actions to be implemented to address risks and opportunities,
 • Clause 8.6 on improvement
 • Clause 8.7 on corrective action
 • Clause 8.9 on management reviews
 
Clause 8.5 “Actions to address risks and opportunities” sets minimum requirements for laboratories which 
shall be considered. The exploitation of  improvement potentials according to improvement should always 
be aligned with the aim and purpose of  laboratory activities.
  
Clause 8.5.2 specifies that the organization plans actions to address risks; there is no requirement for 
formal methods for risk management or a documented risk management process. Laboratories can decide 
whether or not to develop a more extensive risk management methodology than is required by this docu-
ment, e.g. through the application of  other guidance or standards.”Conversely, a minimum of  formalism 
allows the laboratory to capitalize on the approach and motivate more effectively the deployment of  provi-
sions, sometimes perceived only as constraints
 
Some words may encourage the consideration of  related risks to help the implementation of  requirements. 
Examples: sufficient(clauses 7.2.1.2, 7.5.1), suitable(clauses 6.3.1, 8.3.2), prevent(clauses 5.6.c, 6.3.4, 
6.4.3,6.4.9,6.4.12,7.7.3, 8.3.2, 8.5.1.c), ensure (clauses 5.5.c), critical (clauses 7.6.3, 7.8.2.1).

Kamal M Ali

A Risk based Approach to
Laboratory Quality Management System
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How to assess risks in a laboratory?
To identify risks, it is useful to consider both the 
internal context of  the organization and its external 
context (risks related to the customer, the supplier, 
but also to the customer of  the client and other 
stakeholders).Risk identification methods range 
from common sense and brain storming, the use of  
pre-established lists for a professional sector, to the 
use of  standards setting good practices.

Then the question is as to how a laboratory can 
address risk- based thinking in the quality manage-
ment system. The way organizations manage risk 
varies depending on their business context. This 
may be done in differential sequential steps.
 
• First step- the laboratory needs to start a   
 risk-driven approach in their processes. 
• Second step- identifying the risks and   
 opportunities on the context of  the laboratory. 
• Third step- analyzing and prioritization risks  
 and opportunities. 
• Fourth step- action plan to address the risks. 
• Fifth step- implementing the plan and neces 
 sary actions in the elimination or mitigation of   
 risk.  
• Sixth step- checking the effectiveness of  the  
 actions though appropriate methodologies (e.g.  
 audit approach).  

It is helpful to share a scale of  value within the 
organization, whatever is the representation: quanti-
tative or qualitative, represented in tables, in graphs 
etc. 
The Risk Impact/Probability Chart is based on the 
principle that a risk has two primary dimensions:

1. Probability – A risk is an event that "may" occur. 
The probability of  it occurring can range anywhere 
from just above 0% to just below 100%. (Note: It 
can't be exactly 100%, because then it would be a 
certainty, not a risk. And it can't be exactly 0%, or it 
wouldn't be a risk.)

2. Impact – A risk, by its very nature, always has a 
negative impact. However, the size of  the impact 
varies in terms of  cost and impact on health, human 
life, or some other critical factor. 

The Risk Impact/Probability Chart 

A risk assessment can be conducted for example by 
a three-stage quotation system: Impact:
 • low (1) -easy to correct -low impact
 • moderate (2) -errors occurring again but   
  already clear (e.g. credibility loss)
 • high (3) -serious errors with possibly irrepara 
  ble consequences (up to danger for life and  
  health)

Probability of  entry: very rare (1), rare (2) or 
frequently (3) 

The three-stage system results in a 5-step risk 
assessment. 

The lowest risk (1/1 -green) can be classified as an 
acceptable risk, whereas the highest risk (3/3 -red) 
usually requires immediate measures. In the case of  
a small risk (yellow), it is necessary to decide wheth-
er it is still acceptable or if  measures need to be 
taken.

If  a laboratory knows its risks, it has the capability 
to assess/prioritize them and is also informed about 
the consequences. It will be easier to make plans 
how to come up risks and their effects. Recognizing 
mistakes or nonconformities at an earlier stage gives 
the laboratory the opportunity to react early. Finan-
cial penalties or other heavy losses might be averted. 
Main goal of  this is not minimizing any risks, but in 
fact optimizing the laboratories profile of  risks and 
opportunities determined by the laboratories strate-
gy. 

Chief  Executive Officer, Nanotech Corporation
kamal.ali@ntechbd.com
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Companies purchase lots of  things. They purchase tangible goods, such as raw materials and equipment; 
or intangible services, such as calibration and transportation. Most companies have basic criteria that they 
use to qualify and select suppliers.
 
Many companies require their suppliers to obtain and maintain certifications to one or more management 
system standards, such as ISO 9001 (quality), ISO 14001 (environmental), ISO 50001 (energy), ISO 27001 
(information security), or at least adopt some aspects of  a management system standard. Some industry 
sectors have even created their own management system standards. The automotive industry, for example, 
has ISO/TS 16949, the aerospace industry has AS9100, and the telecommunications industry has TL 9000. 
These sector-specific standards include requirements to meet industry needs.
Certification to management system standards provides confidence that processes are in place for product 
or service realization, confidence that these processes are systematically performed and meet applicable 
requirements, and confidence that processes are adopted to improve performance.
This is important stuff. But many don’t understand how this confidence is achieved.
 
What are ISO CASCO and the IAF?
Most people have never heard of  ISO’s Committee on Conformity Assessment (CASCO) or the Interna-
tional Accreditation Forum (IAF). Both deal with strengthening homogeneity and reliability of  conformity 
assessment or simply certification.
 
You may wonder what conformity assessment is in the first place. Conformity assessment is any activity to 
determine—directly or indirectly—that a process, product, service, or person meets relevant technical 
standards and fulfills relevant requirements. Conformity assessment includes certification, inspection, 
testing, calibration, validation, and verification activities performed by certification bodies, inspection 
bodies, testing and calibration laboratories, or validation and verification bodies. Collectively these organi-
zations are called conformity assessment bodies, or CABs. Thus, certification is an output of  conformity 
assessment activities undertaken by CABs.
 
ISO CASCO works on issues relating to conformity assessment, develops policy, and publishes standards 
related to conformity assessment, but it does not perform conformity assessment activities itself. That is 
the role of  the CABs. IAF deals with the accreditation of  conformity assessment bodies (CABs).
The IAF’s primary purpose is to provide confidence in the competence and impartiality of  entities 
involved in conformity assessment—the CABs and the accreditation bodies (AB) that supervise them. In 
fact, accreditation is the formal demonstration by an AB of  the competence of  a CAB to complete specific 
conformity assessment tasks. Members of  the IAF include accreditation bodies all  over the world, along 
with associations of  CABs, such as IIOC, IQNet, and IAAR. All are required to comply with relevant ISO 
CASCO standards and documents issued by the IAF for the consistent application of  the ISO CASCO 
standards.
 
Another important purpose of  the IAF is to establish Multilateral Recognition Arrangements between its 
global AB members to reduce risk and increase confidence by ensuring that an accredited certificate may 
be relied upon anywhere in the world.
 
What does this mean to a buyer? Many buyers will require that prospective suppliers provide a certificate 
demonstrating that they meet the requirements of  a management system standard such as ISO 9001, which 
is the most popular management system standard in the world. But, how does a buyer know what to look 
for to have confidence in that certificate?

POSTED BY JANE BOLER ON OCTOBER 5, 2017 IN AUDITING | 2,116 VIEWS | 3 RESPONSES
by Sheronda Jeffries and Carmine Reda

Benefits of  Accredited Conformity
Assessment and the Supply Chain
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Accredited CABs will comply with ISO CASCO standards such as ISO 17021-1:2015, which specifies 
conformity assessment requirements, including what is required on the certificate such as the

• Company’s name and location
• Management system standard used
• Scope and/or boundary of  the certification
• Date the certification was issued, along with the expiration date or recertification date
• Name, address, and certification mark of  the CAB

Sometimes accredited CABs will include not only their certification mark, but the symbol for the AB; how-
ever, this isn’t mandatory. See figure 1.

If  a CAB is accredited by an AB member of  the IAF, then information can be provided, upon request, to 
verify the validity of  certificates issued by the CAB. However, supply chain decisions are sometimes made 
very quickly and the time to submit a request and respond regarding certificate validity could result in a loss 
of  business or contract. In most cases, this isn’t compatible with the actual speed of  information exchange 
for most companies and industries.

Some CABs maintain public databases and provide an alternate method to quickly evaluate the certification 
status of  a company. However, some ABs, such as Accredia of  Italy, CNAS of  China, and JAS-ANZ of  
Australia; maintain publicly accessible databases in which checking the existence and validity of  manage-
ment system certifications is easier and more efficient—particularly when the company may be certified, but 
the CAB issuing the certificate is unknown. Databases of  ABs are particularly useful because they provide 
information about all certifications issued by CABs covered by the accreditation.
Accredia estimates that each certificate on their website is checked twice per month. JAS-ANZ reports that 
approximately 60 percent of  the total hits to its website are due to certificate searches, which results in about 
one search per certificate per month.

Changes are underway
The IAF is making it easier to verify certificate validity, which should aid buyers. At its 30thAnnual Meeting, 
the IAF issued resolution 2016-17, which stipulates that by November 2019, certificates issued by accredit-
ed CABs must display the accreditation symbol, and/or reference the accreditation status of  the CAB, 
including the identification of  the AB. Furthermore, IAF resolution 2015-14 prevents CABs from issuing 
non-accredited management systems certificates in scopes for which they are accredited by November 
2017.

CABs are not required to be accredited by AB 
members of  the IAF. To more directly control 
the process of  qualification of  their suppliers, 
some industries established their own certifica-
tion schemes. A certification scheme defines 
specific requirements for management systems, 
products, or personnel and specifies conform-
ity assessment rules. Both the aerospace and 
telecommunications industries have certifica-
tion schemes that allow only accredited CABs 
to issue valid certificates to their standards. 

How does a buyer evaluate the validity of the certificate?
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Additionally, the IAF is investigating the development of  an IAF database of  accredited management 
system certificates. Principles to be achieved with the database have been agreed and the IAF’s ABs will be 
required to identity accredited CABs under the IAF umbrella. However, participation is expected to be 
voluntary for accredited CABs and their clients. The expectation is that companies will want to promote 
their accredited certification status and the ease in verifying certificate validity will aid in supply chain deci-
sions as the database will serve as a global “single source of  truth” for accredited certification validation.

According to project chair Randy Dougherty, who is also chair emeritus for the IAF, “The database presents 
a very significant opportunity for accreditation and accredited management system certification to really 
stand out as a global tool for business and governments to use. I am pleased with the progress with the work 
which will demonstrate to the IAF membership that this will be a major asset for IAF, its members, and 
most importantly the users of  accredited certification.”
The IAF expects to vote on a formal proposal to establish the IAF database at its October 2017 meeting.

So what should you do?
Buyers should consider the language used in supplier qualification documents and in calls for tender or in 
requests for quotation. Do you require ISO 9001-accredited certification, ISO 9001 certification, or compli-
ance with requirements of  ISO 9001?
Request and review certification documents noting the CAB name and also the scope of  the certification to 
assure that it matches the product or service that you are purchasing. Checking that the CAB is accredited 
may require contacting the CAB, the AB, or the IAF. Last year alone, ISO CASCO reported that 93 percent 
of  the complaints it received were related to whether a CAB maintained accredited certification. In addition, 
the IAF secretariat reports that the majority of  the inquiries and complaints that are received at the IAF are 
due to questions investigating the validity of  accredited certification.

Always check the expiration date or recertification date. With the deadline for transition from ISO 
9001:2008 to ISO 9001:2015 nearing, this will become more and more important as accredited ISO 
9001:2008 certifications will not be valid after September 2018.
Changes happen and sometimes a certification scope is changed or certification is suspended or revoked.
In the future, a quick review of  the certificate will provide not only the CAB name and mark, but also the 
accreditation status of  the CAB including the identification of  the AB and perhaps the accreditation 
symbol.

If  agreed at the October 2017 meeting, the IAF database of  accredited certification is intended to provide 
a central global location for verification of  certification validity, helping buyers to identify potential suppliers 
and potentially increasing market exposure for certified companies.

You can provide your ideas and suggestions to help shape the IAF database by contacting the IAF secretari-
at.

Why accredited certification matters
Accredited certification reduces the risk to buyers by assuring that accredited certification bodies are compe-
tent to impartially and independently perform the conformity assessment activities they undertake in certify-
ing that companies meet the requirements of  ISO 9001 and other management system standards.
Many government officials rely upon accredited certification. Graziella Siciliano, the coordinator of  the 
Energy Management Working Group of  the Clean Energy Ministerial with the U.S. Department of  Energy, 
has expressed support of  the IAF database in helping gather supplier “data on accredited management 
system certification in their countries and globally as a key input.”
Industry organizations like the Dental Trade Alliance, which has more than 200 members representing com-
panies from North America and QuEST Forum, a global association of  approximately 200 companies dedi-
cated to improving the quality and sustainability of  products and services in the telecom and information 
and communications technology industry, both “rely significantly on quality management system certifica-
tions within the supply chain.”
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According to the IAQG, an association of  every major aerospace, space, and defense company throughout 
the world, “As supply chains grow increasingly global and complex, the need for accurate and current data 
is more important than ever and the IAF community is uniquely positioned for collecting and sharing data 
on accredited certification.”
The website www.publicscectorassurance.com is a collection of  case studies demonstrating how accredited 
conformity assessment helps industry, government officials, and regulators.
If  you have an example of  how accredited conformity assessment has supported you or your supply chain 
in the public sector, share your story and help educate others. And of  course, if  you have complaints regard-
ing accredited certification, you can always contact your accredited CAB, its AB, and even the IAF.
A website, www.business-benefits.org, is being developed to demonstrate the value that individual business-
es derive from the use of  standards and accredited services. Additional examples will be added to the site in 
the coming months.

Closing thoughts
Remember, the focus is upon confidence—reducing risks and increasing the confidence to ensure that 
health, safety, and environmental conditions are satisfied and that quality requirements are systematically 
and consistently met.
Conformity assessment demonstrates that products, services, processes, systems, and persons meet the 
requirements of  a standard. Conformity assessment ranges from self-declaration to accredited certification 
by an independent accredited conformity assessment body covered by IAF MLA with vision “certified once 
– accepted everywhere.”
All may have an appropriate place and value within your supply chain. With knowledge, you can decide the 
best fit.
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9 June marks World Accreditation Day, a global initiative, jointly established by International Accreditation 
Forum (IAF) and International Laboratory Accreditation Cooperation (ILAC), to raise awareness of  the 
importance of  accreditation among stakeholders & beneficiaries. The theme of  World Accreditation Day 
2019 focuses on the role of  accreditation in adding value to supply chains. 
Accreditation is the independent evaluation of  various conformity assessment bodies against recognized 
standards for specific activities such as testing, calibration, inspection or certification to ensure their integ-
rity, impartiality and competence. Through the application of  national and international standards, govern-
ment departments, businesses and wider society can therefore have confidence in the calibration and test 
results, inspection reports and certifications provided.

There are a vast range of  ways that accreditation helps adding value to processes of  supply chains involving 
testing, calibration, certification and inspection. Supply chain is one of  the important contributors to the 
increase of  flow international trade. The network of  all processes, resources, activities and technology 
involved in the creation and sale of  a product, from sourcing of  raw materials from the supplier to the 
manufacturer, through to ultimate delivery to the end consumer is the central of  supply chain. To ensure 
credible and reliable supply chain, accredited testing, inspection and certification to the products and 
services are highly desired. That is how, the theme of  this year “Accreditation: Adding Value to Supply 
Chains” fits well with current context of  world trade scenario.  
Accreditation offers a range of  services that can add value and manage the potential risks in supply chains 
through the assessment of  certification, inspection, testing, and calibration services. By demonstrating the 
competence, impartiality, and capability of  these organizations, it underpins the credibility of  goods and 
services, allowing procurement and supply chain managers to better manage their risks.

Md. Monwarul Islam

Role of  Accreditation in adding value to
Supply Chains
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BAB is established to ensure that laboratories, inspection bodies and certification bodies working in the 
country are subject to oversight by itself. BAB is internationally recognized by its regional and international 
associations such as Asia Pacific Accreditation Cooperation (APAC) (formerly APLAC) and International 
Laboratory Accreditation Cooperation (ILAC) since 2015, which has been evaluated by peers as competent, 
sign international arrangements that facilitate the acceptance of  products and services across borders, 
thereby creating a global infrastructure to support trade, regulatory approval processes, and confidence in 
the supply chain. The system removes arbitrary national technical barriers to trade, improves confidence 
and transparency throughout complex and multinational supply chains.

References:
1. http://www.iaf.nu/
2. http://ilac.org/

The production and distribution of  goods and services involves complex supply chains and processes. Con-
formity assessment therefore provides a means for preventing unsafe, unintended and/or environmentally 
harmful products from entering the market place. Supermarket chains and retailers should demand that 
their suppliers demonstrate that their products meet relevant standards by requiring accredited test reports, 
inspection reports and certifications. Conformity assessment, including activities such as testing, certifica-
tion, and inspection, is used to verify that products and services meet standards or technical specifications. 
In the regulated sector, conformity assessment demonstrates compliance with legislative requirements and, 
in the voluntary sector, provides assurance to consumers and importers that the products and services they 
procure meet specification.

Supporting supply chains through international recognition:

How Accreditation delivers confidence in Supply Chains:

Director General (Additional Secretary), BAB
dg@bab.org.bd
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24.  NUSDAT-UTS, Walton Hi-Tech Industries Ltd., Gazipur Electrical Testing 

25.
  

PRAN Beverage Laboratory, PRAN Dairy Limited, 
Narshingdi Food Testing 

26.  Fakir Testing Services Ltd., Fatulla,  Narayanganj Textile Testing 

27.  TAHA GIYIM Lab Bangladesh, Gulshan, Dhaka Textile Testing 

28.  SGS Food & Agricultural Testing Laboratory, Dhaka Food Testing 

29.  UL VS Bangladesh Ltd., Uttara,  Dhaka Textile Testing 

30.
  

Plasma Plus Application and Research Laboratory, 
Uttara, Dhaka 

Textile, Food, Pharmaceuticals 
and Environmental testing 

31.
  Brachi Testing Service (BD) Ltd., Kawan Bazar, Dhaka Textile Testing (Voluntary Suspension)  

Sl. no. Name of the CAB Field/status  

Testing Laboratory (ISO/IEC 17025:2005) 

1.  
Institute of National Analytical Research Services 
(INARS), BCSIR , Dhaka Chemical Testing  

2.  SGS Bangladesh Limited, Dhaka Textile Testing   

3.  ASM Testing Laboratory, Gazipur Chemical Testing 

4.  Interstoff Apparels Ltd. Laboratory (IALL), Gazipur  Textile Testing   

5.   Food Testing  

6.  Textile Testing Services Ltd., Gazipur  Textile Testing 

7.  Testing Laboratory, Dysin International Ltd., Dhaka Textile Testing  

8.  ITS Labtest Bangladesh Ltd., Tejgaon I/A, Dhaka Textile Testing  

9.    
Mech. test of Aggregate and 
Concrete (Voluntary Suspension)  

10.   Lub-rref (Bangladesh) Ltd. Chattogram  Petroleum Product Testing  

11.
  

Bureau Veritas Consumer Products Services 
(Bangladesh) Ltd., Savar, Dhaka Textile Testing  

12.   Nestle Sreepur QA Laboratory, Gazipur  Food Testing 

13.    Food Testing  

14.
   Food Testing  

15.
  

Modern Testing Services (Bangladesh)  Ltd., Savar, 
Dhaka Textile Testing  

16.
  

Bureau Veritas Consumer Products Services 
(Chattogram) Ltd. Textile Testing (Voluntary Suspension)  

17.   ITS Labtest Bangladesh Ltd., Chattogram Textile Testing  

List of BAB Accredited CABs

18.
  

Analytical Chemistry Laboratory, Atomic Energy Centre, 
Dhaka Chemical Testing 

19 .  Central laboratory, Divine Fabrics Ltd., Gazipur Textile Testing 

20.  Petromax Refinery Ltd. Khulna Petroleum Product Testing 

21.
  

Central Laboratory, Samuda Chemical Complex Limited, 
Munshiganj Chemical Testing 

22.  TÜV SÜD Bangladesh (Pvt.) Ltd., Dhaka Textile Testing 

23.  Bangladesh Material Testing Laboratory Ltd., Dhaka Construction material testing  

Quality Control Laboratory, FIQC, Dhaka  

Concrete Innovation and Application Centre ( CIAC),
Holcim Cement  (Bangladesh) Ltd.,  Dhaka 

Quality Control Laboratory, FIQC, Chattogram

Quality Control Laboratory, FIQC, Khulna 
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37.  Pes�cide Analy�cal Laboratory (PAL), BARI, Gazipur 

38.  GMS Tes�ng Laboratory, Gazipur Tex�le tes�ng 

39.
  

Tes�ng Laboratory, Impess-Newtex  Composite Tex�les 
Limited, Tangail 

Tex�le tes�ng 

40.  Tes�ng Laboratory, Qtex Solu�ons Limited, U�ara, Dhaka  Chemical tes�ng  

41.  Tex�le tes�ng 

42.  Comfit Lab Services Limited, Tangail Tex�le tes�ng 

43.  Tes�ng Laboratory, BSTI, Dhaka.  

44.  Tex�le tes�ng 

45.  Na�onal Control Laboratory (NCL)  

Calibration Laboratory (ISO/IEC 17025:2005) 

54.  National Metrology Laboratory (NML-BSTI), Dhaka 
Calibration (Length, 
Temperature, Mass, Volume,  
Pressure, Time and Frequency) 

55.  Training Institute for Chemical Industries (TICI), Narshindi Mechanical 

56.  Calibration Laboratory, Dysin International Ltd., Dhaka Voluntary suspension 

57.  OTS (Pvt.) Ltd., Dhaka Mechanical 

58.  Instrumentation Engineering Services Ltd., Dhaka Mechanical 

59.  Resource Instrument & Measurement Enterprise (RIME), Dhaka  

Medical Testing Laboratory (ISO 15189:2012) 

64.  Pathological Testing 

65.  
Pathological Laboratory, Labaid Limited, Dhanmondi, 
Dhaka Pathological Testing 

Certification Body (ISO/IEC 17021:2011) 

66.  BSTI, Management System Certification Wing, Dhaka Management System 
Certification 

67.  United Certification Services Limited, Dhaka Management System 
Certification 

Inspection Body (ISO/IEC 17020:2012) 

68.  Qtex Solutions Limited, Dhaka Workplace Environment 

69.  Envirotech International Ltd., Uttara, Dhaka  Workplace Environment 

70.  GREENBUD Testing and Inspection Services Environmental  

71.  ITS Labtest Bangladesh Ltd. (Inspection Division), Dhaka Textile & Textile Products 

72.  Bureau Veritas Consumer Products Services (BVCPS) Bangladesh Ltd., Dhaka Textile & Textile Products 

32.  Amber Textile Services Ltd., Gazipur Textile Testing 

33.  SGS Bangladesh Limited, Chattogram  Textile Testing
 

34.  TÜV Rheinland Bangladesh Pvt. Ltd., Gulshan, Dhaka  Tex�le tes�ng 

35.
  

Quality Control Laboratory (Central Laboratory), Renata 
Limited, Mirpur , Dhaka 

Pharmaceu�cal tes�ng 

36.
  

Quality Control Laboratory (Potent Product Facility), 
Renata Limited, Mirpur , Dhaka 

Pharmaceu�cal tes�ng 

Biological, Chemical & Mechanical tes�ng

Pharmaceu�cal tes�ng

46. Tex�le

47. Construc�on material tes�ng

48. Norwest tes�ng laboratory  Tex�le

49. Material Tes�ng

50. Hohenstein laboratories bangladesh limited Tex�le

51. Food

52. Tex�le

53. Microbiological 

Thermal & Mechanical

60.  SGS Bangladesh Limited, Calibration Lab, Dhaka   MECHANICAL

61.   MECHANICAL

62.  Standard Calibration Services (SCS) Private Limited, Mirpur, Dhaka  MECHANICAL & ELECTROTECHNICAL

63.   MECHANICAL & ELECTROTECHNICAL

Textile Testing (Voluntary Suspension) 

Voluntary suspension

Premier Testing Laboratory, Chattogram

ACI Sourcing (BD) Pte. Ltd, Dhaka

, Dhaka

Urmi testing laboratory, Fakhruddin textile mills ltd, Gazipur

, Dhaka

Bangladesh research and testing laboratory, Dhaka

, Dhaka

National food safety laboratory, Dhaka

Quality Calibration Solutions (QCS) Private Limited, Dhaka

Calibration Laboratory, Biman Bangladesh Airlines Ltd, Dhaka

Consumer testing laboratories ltd, Dhaka

Waffen research laboratory, Dhaka

24 engr. Contr. Bde testing laboratory, Dhaka

Pathology Laboratory, United Hospital,Gulshan, Dhaka



60

Each year on 14 October, the members of  IEC, ISO and ITU celebrate World Standards Day, which is a 
means of  paying tribute to the collaborative efforts of  the thousands of  experts worldwide who develop 
the voluntary technical agreements that are published as International Standards.

World Standards Day

14 October 2019
Video standards create a global stage

Video is the modern medium of  expression. Advances in the technology have changed our world, 
revolutionizing entertainment, connecting friends and families across the globe, enriching our communi-
cations experiences and enabling major improvements in medical care and education.

The innovation of  recent decades has driven a huge leap forward in video quality. And video has also 
become more accessible, helping people worldwide to share their stories in vivid, moving pictures. These 
gains in both the sophistication and accessibility of  video are built on International Standards.

The video compression algorithms standardized in collaboration by IEC, ISO and ITU have been hon-
oured with two Primetime Emmy Awards, recognizing that these standards are central to industry’s ability 
to meet rising demand for video, one of  the most bandwidth-intensive applications running over global 
networks.

International Standards meet industry demand for powerful compression capabilities. They also enable 
smooth transitions to the next generation of  video compression technology, helping industry to maxi-
mize return on each wave of  investment.

Having standards recognized and respected all over the world means that video encoded on one device 
can be decoded by another, regardless of  the device being used. This introduces economies of  scale that 
help to grow the market, giving innovators the confidence to invest in new video applications and servic-
es.

James M. Shannon
IEC President

John Walter
ISO President

Houlin Zhao
ITU Secretary-General
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Many individuals and organisations use World Quality Day as an opportunity to act as quality advocates. 
In 2018, thousands of  individuals and organisations across the globe hosted activities around the theme 
of  ‘Quality: A question of  trust’.

World Quality Day is celebrated annually on the second Thursday in November.

World Quality Day (#WQD19) is designed to recognise the contributions of  quality professionals across 
the globe. It is your opportunity to celebrate the achievements of  your team and organisation.

This year marks an exciting milestone – the CQI’s centenary. We are proud to celebrate our compelling 
story and the lasting impact of  the quality management discipline on advancing society in the last 100 
years.

Fuelled by the desire to improve the production of  unreliable munitions after the First World War, our 
original members established the Technical Inspection Association in 1919. One hundred years later, 
their passion for providing trusted products and services endures because of  the outstanding work of  
quality professionals every day.

The quality profession has empowered organisations to succeed, regardless of  their sector and across all 
geographies. Quality has made significant contributions to advancements in healthcare, manufacturing, 
construction, energy, defence and transportation.

World Quality Day
14 October 2019
Theme : 100 years of  quality
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Accredited Verification of  the Gross Weight of  Shipping
Containers in the ports of  Guatemala

The EU proposes that accredited conformity assessment underpins
type-approval of  automotive products

Accreditation provides cost effective support for Typhoon

In order to fulfil the amendments of  the International Convention for the ̈ Safety of  Life at Sea¨ -SOLAS-, 
the shipping company must verify the gross weight of  the filled containers before it can be loaded on to a 
vessel according the provisions stated at the Ministerial Agreement 787-2016 ¨Regulation for the verifica-
tion of  the gross weight of  loaded containers¨ issued by the Ministry of  Communications, Infrastructure 
and Housing of  Guatemala.
 
The Oficina Guatemalteca de Acreditación -OGA– supports the National Port Authority through the 
assessment and accreditation of  laboratories to ISO/IEC 17025 to calibrate the measuring instruments 
used for the verification of  gross weight. Annually, around 250 000 containers are verified before being 
stowed on-board, containing products that are sent to the country’s main trading partners around the 
world.
 
Further information is available here on the National Port Authority website.

The legal framework for the type-approval of  automotive products covers three categories of  vehicles: 
motor vehicles and their trailers, motorcycles, and tractors. The objective of  this framework is to facilitate 
the free movement of  motor vehicles and trailers in the internal market by laying down harmonised 
requirements designed to achieve common environmental and safety objectives.
 
Following the emissions scandal involving a German car manufacturers, the Commission announced that 
it would reinforce the type-approval system, in particular by ensuring adequate supervisory mechanisms to 
ensure a correct and harmonised application of  the type-approval procedures. It is proposed that this is 
achieved through the use of  appropriate accredited conformity assessment.
Further information is available on the Commission website.

The Defence Electronics and Components Agency (DECA) provides support solutions for Typhoon by 
providing innovative repair-not-replace solutions. DECA is an MOD and industry partner that aims to 
provide benchmark support services as the principal in-house government organisation dedicated to main-
tenance, repair, overhaul, upgrade and procurement in the defence avionics, electronics and components 
field.
DECA inspects composite cylinders in support of  Typhoon. These specialist cylinders, which carry nitro-
gen and air, are smaller and lighter than the steel cylinders traditionally used and require specialist support 
capabilities. The cylinders are inspected, examined, and hydrostatic tested to BSEN 11623:2002 and BSEN 
1802:2002 standards and pressure tested up to 6526 psi before being prepared for dispatch to front line 
Typhoon units.
To ensure that this work is carried out effectively, this facility is UKAS accredited and is able to perform 
hydrostatic testing up to 10,000psi. Further information is available on the DECA website.



63

Accreditation underpins KENYA’S Imports

Calibration labs support the Japanese telecommunications sector

The Government through the Kenya Bureau of  Standards (KEBS), the National Standards Body (NSB) 
requires that all goods to be imported into the country must first be inspected, tested and or certified by 
accredited Inspection Bodies, Test laboratories or certification bodies.

KEBS has contracted partners under the Pre-Export Verification of  Conformity (PVoC) for exports to 
Kenya. These partners use their accredited facilities to inspect, test and certify products including motor 
vehicles against relevant Kenya standards or approved standards.

Such goods once inspected and tested are issued with certificates of  conformity (CoC) at the country of  
origin and consequently KEBS import standardization mark.
The Government and the Kenyan business community benefit from goods being cleared quickly and at 
minimal cost. The need to re-inspect, re-test and re-certify goods is eliminated. Additionally, time taken to 
deliver goods from Kenya’s ports of  entry to the neighbouring countries that use Kenya’s ports of  entry is 
significantly shortened.

Overall, this programme that is anchored on accreditation has supported the work of  regulators such as 
KEBS, Ministry of  Health, Radiation Protection Board, and KEPHIS among others.
Further information is available on the KEBS website.

Japan Calibration Service System (JCSS) of  IAJapan is one of  several ways to satisfy requirements 
by Telecommunications Business Act and Radio Act with references to Measurement Act Article 
135 and 144.
Enforced from January 26 2004, measuring instruments used for the examination or inspection calibrated 
by accredited laboratories by Japan Calibration Service System (JCSS) of  IAJapan is one of  several ways to 
satisfy requirements by Telecommunications Business Act Article 87 and Radio Act Article 24-2 which 
refers to Measurement Act Article 135 and 144.

Telecommunications Business Act, Article 87 (pages 48 to 49) (Act No. 86 of  December 25, 1984)
Radio Act, Article 24-2 (page 14) (Act No. 131 of  May 02, 1950)
Measurement Act, Article 135, Article 144 (Act No. 51 of  May 20, 1992)

*On English translation of  Telecommunications Business Act and Radio Act, Ministry of  Internal Affairs 
and Communications (MIC) has not translated in compliance with the terms translated by Ministry of  
Justice (MOJ).
Please note that “correction” translated by MIC, written as the term referred to Measurement Act, is trans-
lated by MOJ as “calibration.”
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Accredited inspection supports car safety in Sweden

ILAC MRA underpins the testing of  lifesaving and fire
safety equipment and materials

Laboratory accreditation helps
Chinese traditional medicine exports

The Swedish authority Transportstyrelsen – the Swedish Transport Agency uses accredited inspection 
bodies according ISO/IEC 17020 for the periodic inspection of  vehicles, according Swedish law SFS 
2002:574 and SFS 2009:211.

Further information is available from the Swedish Transport Agency – Transportstyrelsen or from Swedac.

Testing of  equipment and devices used on Coast Guard vessels need to be tested in accordance with Coast 
Guard specifications by a laboratory accredited by an ILAC MRA signatory accreditation body
This policy decision cited scheduling delays and increased expenses as a reason for using laboratories 
accredited by an ILAC Signatoryrather than the use of  Coast Guard-employed inspectors. Additionally, the 
USCG called out the modern trading system where many manufacturers produce lifesaving equipment for 
multiple-flag vessels, and must have their equipment approved by each nation. Using third-party accredited 
testing laboratories would allow manufacturers to satisfy requirements from multiple nations, which avoids 
the need for duplicative tests.
For further details, click here.

In 2004, the Singapore Government introduced the requirement that the testing of  Chinese traditional 
medicines must be carried out by an accredited laboratory before products can be placed on the market or 
exported.

Before the introduction of  this testing regime, the annual sales of  Chinese traditional patent medicine in 
Singapore was about SGD 200 million, with Chinese Mainland products accounting for 67% of  the 
market.

By 2011, the export value of  Chinese traditional patent medicine in ASEAN region, represented by Singa-
pore, reached USD 36,870,000, with a year-on-year growth of  17.3%.
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