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   "#"$%& '( ()*+ , -'-.)     /*0* 5/22 

: &4: &4: &4: &4    =M3*# &*)=M3*# &*)=M3*# &*)=M3*# &*)    =M3* J7*& /l"0=M3* J7*& /l"0=M3* J7*& /l"0=M3* J7*& /l"0    J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 
J*"mf*&J*"mf*&J*"mf*&J*"mf*&    

=M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n 
/l"0/l"0/l"0/l"0    

=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*    7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*    
(&*), /7"3, =p*& (&*), /7"3, =p*& (&*), /7"3, =p*& (&*), /7"3, =p*& &q# I &q# I &q# I &q# I 

r6)r5)r6)r5)r6)r5)r6)r5)    

(2)(2)(2)(2)    (-)(-)(-)(-)    (s)(s)(s)(s)    (.)(.)(.)(.)    ((((tttt))))    (((((((())))    (u)(u)(u)(u)    

t ^K_,*"0F )*& \O]"0# W6v6w  
=<"c4 I F9*"56d%& e*36#<"# 
MbL6F 89*6:";6<%& M&7 
&3*A& 

n*/ 2: ^637&/g xL6@# /# R*+*ry3 ,F 
=#"_6z%& I =FrM P"pM*6## "&F< 
=J#@। 

2. Rk*Rk$*63 y#@]0 
^637& /g (AF 01-
=<"c4/ F9*"56d%& 
e*36#<"#) 
-. ^637& /g*jR*AO 
+*"L0  
F*N_ /g*"7। 
    
J*"m f*&:J*"m f*&:J*"m f*&:J*"m f*&: "38"3’# 
I6A3M*r< 834 F*R ,*5A। 

^637& "p J"0 =V6g# 
_� -','''/-("3% L*_*# 
<*F*)।  
 
=M3*# be 89*6:";6<%& 
"p "M";W5 (SP 02) 
PjM*6# n*R , F#* LA । 
 
"38"3’# Pj�65  
=/-P; ,*#/ [*4F �*p</ 
:M =+F 8# )*Y6) 
/"#6%*n  
F#60 LA।  
 
MF5 =M3*# b6e 2t% 
$9*< J6R*_9। 

=)*< 2=)*< 2=)*< 2=)*< 22t2t2t2t    "7&"7&"7&"7&////F*R ,"73MF*R ,"73MF*R ,"73MF*R ,"73M    
n*/ 2: ^637& J*"m# /# 
's ("0&) F*R ,"73M 

_&*3 =)*� M*5*W"v& `*& ")5& 
xL@/6J#@ %*`* 
=p*&: +��-'--Bt2s--2 
info@bab.gov.bd 
 

n*/ -: ^637&F*#O J"0T*6& "#-
P9*6MM6)� M�XF#@ 

n*/ -: B' (&�r) "7& =FrM P"pM*#, �) "5;*#/ 
P9*6MM6)� �) 
=p*&: +��-'--Bt2s--s 
info@bab.gov.bd 

n*/ s: 89*6:";6<%& F")� F�,F "#-
P9*6MM6)� J"0637& /R ,*65*+&* I 
89*6:";6<%6&# &3*A6&# ��*K be*A& 

n*/ s: 2t (/6&#) 
F*R ,"73M 

=FrM P"pM*# I 89*6:";6<%& 
F")� 
=p*&: +��-'--Bt2s--s 
info@bab.gov.bd 

n*/ .: 89*6:";6<%& F")�# �/*"#6%# 
"$"�60 89*6:";6<%& &3*A6&# M&7 \*V#  
I "38"3 I6A3 M*r6< J7% ,& 
 

n*/ .: 'u (M*0) F*R ,"73M =FrM P"pM*# I )L*/"#+*5F 
=p*&: +��-'--Bt2s--s 
info@bab.gov.bd 

( ^K_,*"0F )*& \O]"0# W6v6w  
=)";6F5 e*36#<"# MbL6F 
89*6:";6<%& M&7 &3*A& 

n*/ 2: ^637&/g xL6@# /# R*+*ry3 ,F 
=#"_6z%& I =FrM P"pM*6## "&F< 
=J#@। 

2. Rk*Rk$*63 y#@]0 
^637& /g (AF 02-
=)";6F5 e*36#<"#)। 
-. ^637& /g*jR*AO 
+*"L0  
F*N_ /g*"7। 
    
J*"m f*&:J*"m f*&:J*"m f*&:J*"m f*&: "38"3’# 
I6A3M*r< 834 F*R ,*5A। 

^637& "p J"0 =V6g# 
_� -','''/-("3% L*_*# 
<*F*)।  
 
=M3*# be 89*6:";6<%& 
"p "M";W5 (SP 02) 
PjM*6# n*R , F#* LA । 
 
"38"3’# Pj�65  
=/-P; ,*#/ [*4F �*p</ 
:M =+F 8# )*Y6) 
/"#6%*n  
F#60 LA।  
 
MF5 =M3*# b6e 2t% 
$9*< J6R*_9। 

=)*< 2=)*< 2=)*< 2=)*< 22t2t2t2t    "7&"7&"7&"7&////F*R ,"73MF*R ,"73MF*R ,"73MF*R ,"73M    
n*/ 2: ^637& J*"m# /# 
's ("0&) F*R ,"73M 

_&*3 =)*� M*5*W"v& `*& ")5& 
xL@/6J#@ %*`* 
=p*&: +��-'--Bt2s--2 
info@bab.gov.bd 

n*/ -: ^637&F*#O J"0T*6& "#-
P9*6MM6)� M�XF#@ 

n*/ -: B' (&�r) "7& =FrM P"pM*#, �) "5;*#/ 
P9*6MM6)� �) 
=p*&: +��-'--Bt2s--s 
info@bab.gov.bd  

n*/ s: 89*6:";6<%& F")� F�,F "#-
P9*6MM6)� J"0637& /R ,*65*+&* I 
89*6:";6<%6&# &3*A6&# ��*K be*A& 

n*/ s: 2t (/6&#) 
F*R ,"73M 

=FrM P"pM*# I 89*6:";6<%& 
F")� 
=p*&: +��-'--Bt2s--s 
info@bab.gov.bd  

n*/ .: 89*6:";6<%& F")�# �/*"#6%# 
"$"�60 89*6:";6<%& &3*A6&# M&7 \*V#  
I "38"3 I6A3 M*r6< J7% ,& 
("38"3’# I6A3M*r6< ^/65*;F#@) 

n*/ .: 'u (M*0) F*R ,"73M =FrM P"pM*# I )L*/"#+*5F 
=p*&: +��-'--Bt2s--s 
info@bab.gov.bd 
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   "#"$%& '( ()*+ , -'-.)     /*0* 6/22 

: &4: &4: &4: &4    =M3*# &*)=M3*# &*)=M3*# &*)=M3*# &*)    =M3* J7*& /l"0=M3* J7*& /l"0=M3* J7*& /l"0=M3* J7*& /l"0    J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 
J*"mf*&J*"mf*&J*"mf*&J*"mf*&    

=M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n 
/l"0/l"0/l"0/l"0    

=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*    7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*    
(&*), /7"3, =p*& (&*), /7"3, =p*& (&*), /7"3, =p*& (&*), /7"3, =p*& &q# I &q# I &q# I &q# I 

r6)r5)r6)r5)r6)r5)r6)r5)    

(2)(2)(2)(2)    (-)(-)(-)(-)    (s)(s)(s)(s)    (.)(.)(.)(.)    ((((tttt))))    (((((((())))    (u)(u)(u)(u)    

u ^K_,*"0F )*& \O]"0# W6v6w 
M&7 J7*&F*#O M4f*MbL6F 
89*6:";6<%& M&7 &3*A& 

n*/ 2: ^637&/g xL6@# /# R*+*ry3 ,F 
=#"_6z%& I =FrM P"pM*6## "&F< 
=J#@। 

2. Rk*Rk$*63 y#@]0 
^637& /g (AF 03-
M&7 J7*&F*#O M4f*)। 
-. ^637& /g*jR*AO 
+*"L0  
F*N_ /g*"7। 
    
J*"m f*&:J*"m f*&:J*"m f*&:J*"m f*&: "38"3’# 
I6A3M*r< 834 F*R ,*5A। 

^637& "p J"0 =V6g# 
_� t','''/-(/Q*% 
L*_*# <*F*)।  
 
=M3*# be 89*6:";6<%& 
"p "M";W5 (SP 04) 
PjM*6# n*R , F#* LA । 
 
"38"3’# Pj�65  
=/-P; ,*#/ [*4F �*p</ 
:M =+F 8# )*Y6) 
/"#6%*n  
F#60 LA।  
 
MF5 =M3*# b6e 2t% 
$9*< J6R*_9। 

=)*< 2=)*< 2=)*< 2=)*< 22t2t2t2t    "7&"7&"7&"7&////F*R ,"73MF*R ,"73MF*R ,"73MF*R ,"73M    
n*/ 2: ^637& J*"m# /# 
's ("0&) F*R ,"73M 

_&*3 =)*� M*5*W"v& `*& ")5& 
xL@/6J#@ %*`* 
=p*&: +��-'--Bt2s--2 
info@bab.gov.bd 

n*/ -: ^637&F*#O J"0T*6& "#-
P9*6MM6)� M�XF#@ 

n*/ -: B' (&�r) "7& =FrM P"pM*#, �) "5;*#/ 
P9*6MM6)� �) 
=p*&: +��-'--Bt2s--s 
info@bab.gov.bd 

n*/ s: 89*6:";6<%& F")� F�,F "#-
P9*6MM6)� J"0637& /R ,*65*+&* I 
89*6:";6<%6&# &3*A6&# ��*K be*A& 

n*/ s: 2t (/6&#) 
F*R ,"73M 

=FrM P"pM*# I 89*6:";6<%& 
F")� 
=p*&: +��-'--Bt2s--s 
info@bab.gov.bd 

n*/ .: 89*6:";6<%& F")�# �/*"#6%# 
"$"�60 89*6:";6<%& &3*A6&# M&7 \*V#  
I "38"3 I6A3 M*r6< J7% ,& 
 

n*/ .: 'u (M*0) F*R ,"73M =FrM P"pM*# I )L*/"#+*5F 
=p*&: +��-'--Bt2s--s 
info@bab.gov.bd 

� ^K_,*"0F )*& \O]"0# W6v6w 
/"#7% ,& M4f*MbL6F 
89*6:";6<%& M&7 &3*A& 

n*/ 2: ^637&/g xL6@# /# R*+*ry3 ,F 
=#"_6z%& I =FrM P"pM*6## "&F< 
=J#@। 

2. Rk*Rk$*63 y#@]0 
^637& /g (AF 04-
/"#7% ,& M4f*) 
-. ^637& /g*jR*AO 
+*"L0  
F*N_ /g*"7। 
    
J*"m f*&:J*"m f*&:J*"m f*&:J*"m f*&: "38"3’# 
I6A3M*r< 834 F*R ,*5A। 

^637& "p J"0 =V6g# 
_� t','''/-(/Q*% 
L*_*# <*F*)।  
 
=M3*# be 89*6:";6<%& 
"p "M";W5 (SP 04) 
PjM*6# n*R , F#* LA । 
 
"38"3’# Pj�65  
=/-P; ,*#/ [*4F �*p</ 
:M =+F 8# )*Y6) 
/"#6%*n  
F#60 LA।  
 
MF5 =M3*# b6e 2t% 
$9*< J6R*_9। 

=)*< 2=)*< 2=)*< 2=)*< 22t2t2t2t    "7&"7&"7&"7&////F*R ,"73MF*R ,"73MF*R ,"73MF*R ,"73M    
n*/ 2: ^637& J*"m# /# 
's ("0&) F*R ,"73M 

_&*3 =)*� M*5*W"v& `*& ")5& 
xL@/6J#@ %*`* 
=p*&: +��-'--Bt2s--2 
info@bab.gov.bd 

n*/ -: ^637&F*#O J"0T*6& "#-
P9*6MM6)� M�XF#@ 

n*/ -: B' (&�r) "7& =FrM P"pM*#, �) "5;*#/ 
P9*6MM6)� �) 
=p*&: +��-'--Bt2s--s 
info@bab.gov.bd 

n*/ s: 89*6:";6<%& F")� F�,F "#-
P9*6MM6)� J"0637& /R ,*65*+&* I 
89*6:";6<%6&# &3*A6&# ��*K be*A& 

n*/ s: 2t (/6&#) 
F*R ,"73M 

=FrM P"pM*# I 89*6:";6<%& 
F")� 
=p*&: +��-'--Bt2s--s 
info@bab.gov.bd 

n*/ .: 89*6:";6<%& F")�# �/*"#6%# 
"$"�60 89*6:";6<%& &3*A6&# M&7 \*V#  
I "38"3 I6A3 M*r6< J7% ,& 
 

n*/ .: 'u (M*0) F*R ,"73M =FrM P"pM*# I )L*/"#+*5F 
=p*&: +��-'--Bt2s--s 
info@bab.gov.bd 
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   "#"$%& '( ()*+ , -'-.)     /*0* 7/22 

: &4: &4: &4: &4    =M3*# &*)=M3*# &*)=M3*# &*)=M3*# &*)    =M3* J7*& /l"0=M3* J7*& /l"0=M3* J7*& /l"0=M3* J7*& /l"0    J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 
J*"mf*&J*"mf*&J*"mf*&J*"mf*&    

=M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n 
/l"0/l"0/l"0/l"0    

=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*    7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*    
(&*), /7"3, =p*& (&*), /7"3, =p*& (&*), /7"3, =p*& (&*), /7"3, =p*& &q# I &q# I &q# I &q# I 

r6)r5)r6)r5)r6)r5)r6)r5)    

(2)(2)(2)(2)    (-)(-)(-)(-)    (s)(s)(s)(s)    (.)(.)(.)(.)    ((((tttt))))    (((((((())))    (u)(u)(u)(u)    

B P9*6MM# J"%V@ J7*& 
't (/�+) "7& [*/O 
 

=F*6M , M#*M"# P4%xL@ 
2) P&5*r6& "&n ,*"#0 p#6) ^637&/g 
7*"`5 
-) "38"3 L60 F&p*6) ,%& 
s) "&n ,*"#0 "p J7*& 
.) =F*6M , "&A")0 P4%xL@ 
t) M&7 xL@ 

2) P&5*r6& "&n ,*"#0 
p#6) ^637& 
-) +*5*& F"/ 

 

J*"m f*&:J*"m f*&:J*"m f*&:J*"m f*&: "38"3’# 
I6A3M*r< 834 F*R ,*5A। 

^637& "p /�+ "7& =)A*"7 
=F*6M ,# _� 2''''/-- (7% 
L*_*# <*F*)। MF5 =M3*# 
b6e 2t% $9*< J6R*_9।  
2) "38"3’# Pj�65  
=/-P; ,*#/ [*4F �*p</ 
:M =+F 8# )*Y6) 
/"#6%*n  
F#60 LA।  
-) =/-P; ,*# I +*5*6&# 
F"/ "38"3’# P"pM 3#*3# 
7*"`5 

't (/�+) "7& _&*3 =)*� =0�"L�# #L)*&  
MLF*#O /"#+*5F (e*3 I 
r�6/F%&)  
=p*&: +��-'---sst('B- 
towhid@bab.gov.bd  

2' =<F"&F9*5 J"%V@ J7*& 
-/s "7& [*/O 

=F*6M , M#*M"# P4%xL@ 
2) P&5*r6& "&n ,*"#0 p#6) ^637&/g 
7*"`5 
-) "38"3 L60 F&p*6) ,%& 
s) "&n ,*"#0 "p J7*& 
.) =F*6M , "&A")0 P4%xL@ 
t) M&7 xL@ 

2) P&5*r6& "&n ,*"#0 
p#6) ^637& 
-) +*5*& F"/ 

 

J*"m f*&:J*"m f*&:J*"m f*&:J*"m f*&: "38"3’# 
I6A3M*r< 834 F*R ,*5A। 

^637& "p �r "7& =)A*"7 
=F*6M ,# _� .'''/-- (+*# 
L*_*# <*F*) I "0& "7& 
=)A*"7 =F*6M ,# _� L65 
('''/- (�A L*_*# <*F*) 
MF5 =M3*# b6e 2t% 
$9*< J6R*_9।  
2) "38"3’# Pj�65  
=/-P; ,*#/ [*4F �*p</ 
:M =+F 8# )*Y6) 
/"#6%*n  
F#60 LA।  
-) =/-P; ,*# I +*5*6&# 
F"/ "38"3’# P"pM 3#*3# 
7*"`5 

'- (�r) "7&  
's ("0&) "7& 
 
 

_&*3 =)*� =0�"L�# #L)*&  
MLF*#O /"#+*5F (e*3 I 
r�6/F%&)  
=p*&: +��-'---sst('B- 
towhid@bab.gov.bd  

2- "#6�%*# =F*M , ^6A*_& 
2/-/s "7& [*/O 

=F*6M , M#*M"# P4%xL@ 
2) P&5*r6& "&n ,*"#0 p#6) ^637&/g 
7*"`5 
-) "38"3 L60 F&p*6) ,%& 
s) "&n ,*"#0 "p J7*& 
.) =F*6M , "&A")0 P4%xL@ 
t) M&7 xL@ 

2) P&5*r6& "&n ,*"#0 
p#6) ^637& 

 

J*"m f*&:J*"m f*&:J*"m f*&:J*"m f*&: "38"3’# 
I6A3M*r< 834 F*R ,*5A। 

"3&*b6e '2 (8F) "7&  
'- (�r) "7&  
 

_&*3 =)*� =0�"L�# #L)*&  
MLF*#O /"#+*5F (e*3 I 
r�6/F%&)  
=p*&: +��-'---sst('B- 
towhid@bab.gov.bd  



D:\Dropbox\Citizen Charter\Citizen Charter (Ministry) -Rev 6 24.3.2024.docx  

   "#"$%& '( ()*+ , -'-.)     /*0* 8/22 

: &4: &4: &4: &4    =M3*# &*)=M3*# &*)=M3*# &*)=M3*# &*)    =M3* J7*& /l"0=M3* J7*& /l"0=M3* J7*& /l"0=M3* J7*& /l"0    J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 
J*"mf*&J*"mf*&J*"mf*&J*"mf*&    

=M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n 
/l"0/l"0/l"0/l"0    

=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*    7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*    
(&*), /7"3, =p*& (&*), /7"3, =p*& (&*), /7"3, =p*& (&*), /7"3, =p*& &q# I &q# I &q# I &q# I 

r6)r5)r6)r5)r6)r5)r6)r5)    

(2)(2)(2)(2)    (-)(-)(-)(-)    (s)(s)(s)(s)    (.)(.)(.)(.)    ((((tttt))))    (((((((())))    (u)(u)(u)(u)    

2s 0� P"nF*# ^r6&# ^I0*A 
0� J7*& 

/g _*"## )*Y6)/Rk*Rk /l"0 
PjM#@y3 ,F r-6)r65  

"&n ,*"#0 p#6) ^637& 
7*"`5 F#60 L63 
 
J*"mf*&�J*"mf*&�J*"mf*&�J*"mf*&�    
(2) "38"3’# 7*"AoJ*m 
F) ,F0,* 
(-) "38"3’# I6A3M*r< 
834 F*R ,*5A। 

0� P"nF*# ^r& -''B 8 
3"@ ,0 M#F*"# "p 

-' F*R ,"73M 0� P"nF*# 0� P"nF*# 0� P"nF*# 0� P"nF*# 7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*    
_&*3 =)*� &*"M�5 rM5*) 
W//"#+*5F  
=p*&: +��-'--Bt2s--. 
nasir@bab.gov.bd 
 
"3F>"3F>"3F>"3F>    0� P"nF*# 0� P"nF*# 0� P"nF*# 0� P"nF*# 7*"AoJ*m 7*"AoJ*m 7*"AoJ*m 7*"AoJ*m 
F) ,F0,*F) ,F0,*F) ,F0,*F) ,F0,*    
_&*3 =)*� =0�"L�# #L)*&  
MLF*#O /"#+*5F (e*3 I 
r�6/F%&)  
=p*&: +��-'---sst('B- 
towhid@bab.gov.bd 
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-.-) -.-) -.-) -.-) J*"0T*"&FJ*"0T*"&FJ*"0T*"&FJ*"0T*"&F    =M3*=M3*=M3*=M3*    
    
: &4: &4: &4: &4    =M3*# &*)=M3*# &*)=M3*# &*)=M3*# &*)    =M3* J7*& /l"0=M3* J7*& /l"0=M3* J7*& /l"0=M3* J7*& /l"0    J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 

J*"mf*&J*"mf*&J*"mf*&J*"mf*&    
=M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n 

/l"0/l"0/l"0/l"0    
=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*    7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*    

(&*), /7"3, =p*& &q# I (&*), /7"3, =p*& &q# I (&*), /7"3, =p*& &q# I (&*), /7"3, =p*& &q# I 
r6)r5)r6)r5)r6)r5)r6)r5)    

(2)(2)(2)(2)    (-)(-)(-)(-)    (s)(s)(s)(s)    (.)(.)(.)(.)    ((((tttt))))    (((((((())))    (u)(u)(u)(u)    

2222    F) ,F0,*-F)+*#O67# �)@ $*0* J7*&, 
"35/6F*M , "p/J"%V@ "p r09*"7 

"&n ,*"#0 �)@ "33#@O/"35 I 
+*"L7*/g xL@ 834 F�,/V F�,F 
Pj6)*7& xL@। 
J%*M"&F "_I/P"pM ^67% (J6R*_9 
=V6g) 

J%*M& Wr4 I "LM*3 %*`*  "3&*b6e s F*R ,"73M _&*3 =)*L* 7 ^�*� ^5) 
MLF*#O /"#+*5F (J I Pk ,) 
=p*&: +��-'--Bt2s--( 
abbas@bab.gov.bd  

----    F")�/M$*A J"0"&"n )6&*&A& /6g# )*Y6) /r-&"k60 "3"$X )?@*5A 7m#/M4f* 
L60 /g J*"m \*6/6V 

"3&*b6e 2-- F*R ,"73M _&*3 =)*L* 7 ^�*� ^5) 
MLF*#O /"#+*5F (J I Pk ,) 
=p*&: +��-'--Bt2s--( 
abbas@bab.gov.bd  

    
-.s) P$9K#O@ =M3*-.s) P$9K#O@ =M3*-.s) P$9K#O@ =M3*-.s) P$9K#O@ =M3*    
    
: &4: &4: &4: &4    =M3*# &*)=M3*# &*)=M3*# &*)=M3*# &*)    =M3* J7*& /l"0=M3* J7*& /l"0=M3* J7*& /l"0=M3* J7*& /l"0    J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 

J*"mf*&J*"mf*&J*"mf*&J*"mf*&    
=M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n 

/l"0/l"0/l"0/l"0    
=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*    7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*    

(&*), /7"3, =p*& &q# I r6)r5)(&*), /7"3, =p*& &q# I r6)r5)(&*), /7"3, =p*& &q# I r6)r5)(&*), /7"3, =p*& &q# I r6)r5)    

(2)(2)(2)(2)    (-)(-)(-)(-)    (s)(s)(s)(s)    (.)(.)(.)(.)    (t)(t)(t)(t)    (()(()(()(()    (u)(u)(u)(u)    

2222    ^j60*"hF )¡"# 2. "&n ,*"#0 �6F ^637&F*#O# "&F< 
L60 ^637& xL@ 
-. ^637& /#OV*F#@ 
s. F�,/6V# Pj6)*7& xL@ 
.. )¡"#/g r-6)r5/;*F6R*6N 
^637&F*#O# "&F< =J#@। 

^637&F*#O F�,F 
y#@]0 =/&%& p#) I 
/g। 

"3&*b6e 2t F*R ,"73M _&*3 =)*L* 7 ^�*� ^5) 
MLF*#O /"#+*5F (J I Pk ,) 
=p*&: +��-'--Bt2s--( 
abbas@bab.gov.bd     

----    $"3¢0 0L"35 P"x) 2. "&n ,*"#0 �6F ^637&F*#O# "&F< 
L60 ^637& xL@ 
-. ^637& /#OV*F#@ 
s. F�,/6V# Pj6)*7& xL@ 
.. )¡"#/g r-6)r5/;*F6R*6N / r-
&"k60 ^637&F*#O# "&F< =J#@। 

^637&/g "3&*b6e t F*R ,"73M _&*3 =)*L* 7 ^�*� ^5) 
MLF*#O /"#+*5F (J I Pk ,) 
=p*&: +��-'--Bt2s--( 
abbas@bab.gov.bd     

ssss    3"L�3*45*67% �� )¡"## ^637& 
Px*A& 

2. "&n ,*"#0 �6F ^637&F*#O# "&F< 
L60 ^637& xL@; 
-. ^637& "%> )?@*56A =J#@ 
 

2. "&n ,*"#0 �6F 
^637&/g 
 
^6376&# J*"mf*&� 
(2) "38"3 F*R ,*5A 

"3&*b6e s-u F*R ,"73M _&*3 =)*L* 7 ^�*� ^5) 
MLF*#O /"#+*5F (J I Pk ,) 
=p*&: +��-'--Bt2s--( 
abbas@bab.gov.bd     
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: &4: &4: &4: &4    =M3*# &*)=M3*# &*)=M3*# &*)=M3*# &*)    =M3* J7*& /l"0=M3* J7*& /l"0=M3* J7*& /l"0=M3* J7*& /l"0    J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 J6A*_&OA F*N_/g 834 
J*"mf*&J*"mf*&J*"mf*&J*"mf*&    

=M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n =M3*# be 834 /"#6%*n 
/l"0/l"0/l"0/l"0    

=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*=M3* J7*6&# M)AMO)*    7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*7*"AoJ*m F) ,F0,*    
(&*), /7"3, =p*& &q# I r6)r5)(&*), /7"3, =p*& &q# I r6)r5)(&*), /7"3, =p*& &q# I r6)r5)(&*), /7"3, =p*& &q# I r6)r5)    

(2)(2)(2)(2)    (-)(-)(-)(-)    (s)(s)(s)(s)    (.)(.)(.)(.)    (t)(t)(t)(t)    (()(()(()(()    (u)(u)(u)(u)    

....    "56A& )¡"## ^637& Px*A@ 2. M4"¤¥ F) ,F0,*/F) ,+*#O L60 
"&n ,*"#0 �6F ^637& xL@; 
-. ^637& /#OV*F#@; 
s. ^637& "%> )?@*56A =J#@। 

2. "&6A*N/g; 
-. ¦+65F*। 
 
^6376&# J*"mf*&� 
(2)"38"3 F*R ,*5A 

"3&*b6e s-u F*R ,"73M _&*3 =)*L* 7 ^�*� ^5) 
MLF*#O /"#+*5F (J I Pk ,) 
=p*&: +��-'--Bt2s--( 
abbas@bab.gov.bd     

tttt    §367"%F J"%V@ )6&*&A& 2. F�,/6V# Pj6)*7& xL@; 
-. �/*"#%ML J¨*3 "%> )?@*56A 
=J#@ 

2. "3N0 2 3�6## "367% 
�)@ "33#@O 
-. Rk*Rk$*63 y#@]0 
-&4 3*�*r F")�# p#) 

"3&*b6e s-t F*R ,"73M _&*3 =)*� =0�"L�# #L)*&  
MLF*#O /"#+*5F (e*3 I 
r�6/F%&)  
=p*&: +��-'---sst('B- 
towhid@bab.gov.bd  

((((    ©*"K "36&*7& ª� I $*0* )¡"# )¡#O/g r-6)r5/;*F6R*6N/ r-
&"k60 ^637&F*#O# "&F< =J#@ 

2. ^637&/g 
-. M*"$ ,M =#F; , 3r 
PjR*AO J*«0*# J)*@F 

"3&*b6e  _&*3 =)*L* 7 ^�*� ^5) 
MLF*#O /"#+*5F (J I Pk ,) 
=p*&: +��-'--Bt2s--( 
abbas@bab.gov.bd  

uuuu    P"_,0 ª�# ^637& "&¬"� ^637& J*"m# /# 7*"`5]0 
F*N_/6g# MF0* R*+*ry3 ,F 
J%*M"&F I ^"k ,F V)0* P/ ,@ 
&O"0)*5* I "38"3’# F) ,F0,*/F) ,+*#O 
+*�"# J"3n*&)*5* =)*0*63F Rk*Rk 
/R ,*6A# Pj6)*7&:6) P"pM ^67% 
_*"# F#* LA। 

2. ^637&/g 
-. ª� "LM*3 (J6A*_& 
PjM*6#) 
 

"3&*b6e s F*R ,"73M _&*3 =)*L* 7 ^�*� ^5) 
MLF*#O /"#+*5F (J I Pk ,) 
=p*&: +��-'--Bt2s--( 
abbas@bab.gov.bd  

����    J®"0 ª�# ^637& "&¬"� ^637& J*"m# /# 7*"`5]0 
F*N_/6g# MF0* R*+*ry3 ,F 
J%*M"&F I ^"k ,F V)0* P/ ,@ 
&O"0)*5* =)*0*63F Rk*Rk /R ,*6A# 
Pj6)*7&:6) P"pM ^67% _*"# 
F#* LA। 

2. ^637&/g 
-. ª� "LM*3 (J6A*_& 
PjM*6#) 
 

"3&*b6e s F*R ,"73M _&*3 =)*L* 7 ^�*� ^5) 
MLF*#O /"#+*5F (J I Pk ,) 
=p*&: +��-'--Bt2s--( 
abbas@bab.gov.bd  

BBBB    PM*n*#@ ª�# ^637& "&¬"� ^637& J*"m# /# 7*"`5]0 
F*N_/6g# MF0* R*+*ry3 ,F 
J%*M"&F I ^"k ,F V)0* P/ ,@ 
&O"0)*5* =)*0*63F Rk*Rk /R ,*6A# 
Pj6)*7&:6) P"pM ^67% _*"# 
F#* LA। 

2. ^637&/g 
-. ª� "LM*3 (J6A*_& 
PjM*6#) 
 

"3&*b6e s F*R ,"73M _&*3 =)*L* 7 ^�*� ^5) 
MLF*#O /"#+*5F (J I Pk ,) 
=p*&: +��-'--Bt2s--( 
abbas@bab.gov.bd  
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ssss) ) ) ) P"$6R*N [3f*/&* /l"0 (P"$6R*N [3f*/&* /l"0 (P"$6R*N [3f*/&* /l"0 (P"$6R*N [3f*/&* /l"0 (GRS)GRS)GRS)GRS)    
    
=M3* J*"m60 PM°¥ L65 7*"AoJ*m F) ,F0,*# M6± =R*N*6R*N F�&। "0"& M)*n*& "760 [k , L65 "&6²*³ /l"060 =R*N*6R*N F6# ^/&*# M)´* P3"L0 F�&। 
 

:")F &4:")F &4:")F &4:")F &4    F`& =R*N*6R*N F#63&F`& =R*N*6R*N F#63&F`& =R*N*6R*N F#63&F`& =R*N*6R*N F#63&    =R*N*6R*6N# F*&*=R*N*6R*6N# F*&*=R*N*6R*6N# F*&*=R*N*6R*6N# F*&*    "&¬"�# M)AMO)*"&¬"�# M)AMO)*"&¬"�# M)AMO)*"&¬"�# M)AMO)*    
2 7*"AoJ*m F) ,F0,* M)*n*& "760 [k , L65 

 
P"$6R*N M4:*K ^637& 7*"`5 F#60 
L63। 
    
J*"mf*&�J*"mf*&�J*"mf*&�J*"mf*&�    
(2) "38"3’# I6A3M*r< 834 F*R ,*5A। 

P"$6R*N "&¬"� F) ,F0,* (P"&F) 
_&*3 ¦� ^6&*A*�5 ^5) 
)L*/"#+*5F 
=p*&: +��-'--Bt2s--2 
dg@bab.gov.bd  

s' F*R ,"73M 

- P"$6R*N "&¬"� F) ,F0,* (P"&F) 
"&"7 ,¥ M)6A M)*n*& "760 [k , L65 

িশ� ম�নালেয়র P"$6R*N "&¬"� 

F) ,F0,* 

2t F*R ,"73M 

 

....) ) ) ) ^/&*# F*6� ^)*67# J09*%*^/&*# F*6� ^)*67# J09*%*^/&*# F*6� ^)*67# J09*%*^/&*# F*6� ^)*67# J09*%*    
    

:")F &4:")F &4:")F &4:")F &4    J"0a0/F*"µ0 =M3* J*"m# 56V9 F#@OAJ"0a0/F*"µ0 =M3* J*"m# 56V9 F#@OAJ"0a0/F*"µ0 =M3* J*"m# 56V9 F#@OAJ"0a0/F*"µ0 =M3* J*"m# 56V9 F#@OA    
2 "&n ,*"#0 p#6) Rk*Rk$*63 MF M¶@ , 0� Mq"50/M4·³ 0� MLF*6# y#@]0 ^637& _)* J7*& 
- MF [*4F "LM*63 834 )*Y6) J6A*_&OA "p /"#6%*n F#* 
s "38"3’# P9*6MM6)� I M*#$,*r65� F*R ,:) �Ţ$*63 /"#+*5&*# _� =M3* xL@F*#O J"0T*&6F W/6R*"N I 

J¹0 #*`* 
. =M3* M�"F,0 ^6#* "3¨*"#0 _*&60 "38"3’# I6A3M*r< =7`* 834 "38"3 P"p6M =R*N*6R*N F#* 

 
 

 
 

*** *** 
 
 
 
 
  


